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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH M 00pa30BaHUs B TEUCHHE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOEHHS TUCIUIUINHBI:
- NPAaKTUYECKUU
- TEXHOJIOTUYECKUN

- XYI0’KECTBEHHO-TBOPYECKUU

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B

chepe: 04

Kynsrypa,

(B

HCKYCCTBO

cdepax:

3BYKOPEKHUCCYPbl ~ CIIEHUYECKUX  HMCKYCCTB;

KyJIBTYPHO-MACCOBBIX IIPEICTABICHUM, PA3JHUKOB U KOHLIEPTHBIX ITPOIPaMM)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

VK-6 Cnocoben
OTpeNesATh H
peanu30BHIBATH
MIPUOPUTETHI COOCTBEHHOM
JIESITEILHOCTH U CIIOCOOBI
€€ COBEPILICHCTBOBAHUS Ha
OCHOBE CaMOOLIEHKH U
00pa30BaHUs B TCUCHHE
BCEil JKH3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON
NEeSITENIbHOCTH, B TOM YHWCIE€ B OpraHM3allUd U

YHpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMITJICKCOM

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CriocobeH onpenensiTs U peaqn30BbIBaTh MPUOPUTETHI COOCTBEHHOM NESTEILHOCTH
U CIIOCOOBI €e COBEPIICHCTBOBAHMS HAa OCHOBE CAMOOIICHKH M 0Opa30BaHMs B TE€UEHHUE

BCEH KU3HUA

Ne HanmenoBanme ®dopma oOydeHus
/1 JIACLIVIUINH,
3aouHas
OTIPEIICIISTFOTITIX
(cemecTp)
MEKTUCITUTUTHHAPHEIE
CBS3M 1123|4567
1 |History&Technology +
2|Self skills u +
THIOTOPCTBO
3|Street mamc +
4| AnanuTrHyeckoe +
YTCHUE
5 |bu3Hec-IIaHupOBaHU +
e B At HBeCT
6 |buomorus pa3BuTHL +
YeJIoBeKa B HOPME U
MaTOJIOTUN
7| bupxeBoe neno +




Beenenue B
MPOCKTHYIO
JIeITEILHOCTD

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHUS

10

Bukrumonorus

11

Boennas npomaranna
Kak HHQOPMAIIMOHHOE
OpyXHe

12

Bokarckui
MPAKTUKYM

13

Boccranosnenue
HUCTOPUN CEMBH T10
OTKPBITHEIM
UH()OPMAITMOHHBIM
0aszaM JaHHBIX

14

Teiimudukarys B
obpazoBaHUU

15

T'eneTnka yemoBeka

16

T'eononutuka u
IMOJIMTHYECKAS
reorpadus

17

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

18

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
Pa3BUTHS: TPUYUHBI U
MOCIIEACTBHSA

19

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

20

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

21

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

22

3apyOeKHBIH
TTon-Bokan

23

3ammura mmpas
YenoBeKa

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH




26

WHCTUTYT ceMbH B
COBpPEMEHHOM
ob1ecTBe

27

WnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHSI
COBPEMEHHOIO
NPEATPHUITUS

28

Kak n1r00uTh pebenka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIICHUS

29

KommyHnukamus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

30

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

31

Kommexcuas
SKOHOMHUYECKAs
0e30MacHOCTh
buzHeca

32

Komnerorepnas
rpaduka U Au3aiiH

33

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

34

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
UHTEJIIEKTa

35

KpenutoBanue
(hM3HUECKUX JTUT]

36

Kputnueckuii
WHCTPYMEHTapUM s
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

37

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

38

Kynerypa u nuaaOCTD

39

KynbrypHbie
MIPAKTHKH H
CcaMOpa3BHUTHE

40

Jlaruna [lanc

41

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

42

Jluteparypa pycckoro
3apyOeKbs




43

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

44

MeHeKMEHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

45

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

46

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

47

Mertoasl uzyueHus
CEeMBH

48

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

49

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

50

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

51

Mogenu 3neKTpOHHON
KOMMEpIINH

52

MonexynapHas
MHKPOOHMOJIOTHS U
BHPYCOJIOTHUS

53

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

54

MotuBanus B
KOYYIHHTE

55

Hainorooonoxenue
OnsHeca

56

HopmMe! u ipaBuiia
COBPEMEHHOTO
JTUKETA

57

Hopms! si361KOBOTO
0OIIIEHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

58

OO6mmas ¢puznonorus
MUKPOOPTaHU3MOB

59

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

60

Opranunzanus paboTsl
C IETbMU

61

Opranm3aus paboTs
C ceMbei




62

Opranunzanus paboTsl
CIIOPTUBHOTO CYJbH

63

Opraam3anus
pa3BUBaroLIen
MPEIMETHO-TIPOCTPaH
CTBEHHOU Cpeibl

64

OCHOBHBIE TIPUEMBI
3¢ heKTUBHOM padOTHI
¢ uabopManmen

65

OcHOBBI
3D-MmonenupoBaHus

66

OCHOBEI
aKaJEMUYECKOIO
pHUCYHKa

67

OCHOBEI
aKageMHUYECKOI
JKUBOIIACH

68

OCHOBEI
apryMeHTaIuu

69

OcHOBBI 02IEHOTO
TaHLAa

70

OCHOBEI
OMOJIOTUYECKOT
CTaTUCTUKHA

71

OCHOBEI
BHAEO0IOTHHTa

72

OCHOBBI
JIEKOpaTUBHOU
JKUBOTIHCH

73

OCHOBEI IEIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

74

OCHOBEHI UTPHI HA
OapabaHHOI
YCTaHOBKE

75

OCHOBEHI UTPHI HA
KJIABHIITHBIX
WHCTPYMEHTAX

76

OCHOBEHI UTPHI HA
JNIEKTPOTUTAPE

77

OCHOBEI
KOMMYHHKAIIUU B
WHTEPHET-MIPOCTPAHCT
BE

78

OCHOBEI
KOH(IIMKTONIOTUN

79

OcHOBBI
KOIUpaNuTHHTa

80

OCHOBBI KOyYHHTa

81

OCHOBEI JIOTHKHA

82

OCHOBEI JIOTOIeauN

&3

OCHOBBI
MEIUIIMHCKUX 3HAHUU
B aJJalITUBHOM
(hbU3HUCCKON KYJIBType

+ |+ +




&4

OcHOBEI 001IIEH
[IaTOJIOTHU U
TEpaTOJIOTHH B
aJanTUBHOU
(husnuecko KyabType

&5

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

86

OCHOBEHI PAaBHIILHOTO
MUTaHUS

87

OCHOBEI
MIPEIOCTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

88

OCHOBEI
paIrMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

&9

OCHOBEI
COBPEMEHHOTO BOKaJIa

90

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaJiu3a BelecTBa

91

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

92

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

93

OCHOBBI YaCTHOH
[IaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

94

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

95

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

96

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

97

OcobeHHoCTH
CaMOIIPE3CHTAINH B
g poBoii cpene

98

Odopmnenne
pe3yNbTaToB
OHOJIOTHYECKHUX
HCCIICIOBAaHUH

99

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

100

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

101

Ilegarornueckuii
aApPTUCTU3M




102

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

103

ITucpMeHHbIN
MePEeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

104

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JIUII

105

[InanupoBanue n
OpraHHu3aIus
OMOJIOTUYECKUX
HCCIICAOBAaHUI

106

IToBenenue B
MyOJIMYHBIX MECTax

107

IloBcenHeBHEBIE
PasroBOPHI

108

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

109

[To3unanue ceds uepe3
TICUXOIHATHOCTHKY

110

ITonsTne
TICUXOJIOTHYECKOMN
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

111

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

112

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

113

[IpakTuky™m no
UTPOBBIM
TEXHOJIOTUSM

114

[IpakTukym no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

115

IIpob6nema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

116

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

117

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBuHyTHI KypC

10



118

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

119

IIpoexTHbIil ceMuHap

120

IIporuBoneiicTBue
KOPPYILHUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

121

[Ipodeccronanpupie
KOMTICTECHITUN
THIOTOPA

122

TTcuxuka u Mo3T

123

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

124

Tlcuxonorns
JIEBUQHTHOU
JINYHOCTH

125

Tlcuxomnorus nercrea

126

TTcuxonorus
WHJIUBUTyaIA3aIUN U
TBIOTOPCTBO

127

TTcuxonorus
KpEaTUBHOCTHU

128

Tlcuxonorus
KPUTHYIECKOTO
MBIIIIEHUS

129

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

130

IIcuxomorus
MOJIPOCTKOBOTO B
FOHOIIIECKOT'O
BO3pacra

131

Ilcuxonorusa paHHero
BO3pacTa

132

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

133

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

134

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

135

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

136

Peuesoe HUCKYCCTBO

11



137

PomocnoBHO-O0morpad
MYECKOe KpaeBeAeHUE

138

Pycckas
MUcaTebCKas
kputnka XIX-XXI
BEKOB

139

Pyccxkuii [Ton-Bokan

140

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

141

CamMoopranuzanus u
caMoperyJsnus B
BUPTYaJIbHOM MHpE

142

Camopa3Butue u
aKTepcKoe
MacTepcTBO

143

CoBpeMeHHast XuMus
U OKpYJKaromias cpena

144

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

145

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

146

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0IOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

147

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

148

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

149

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

150

Cranpaptusaims u
yIpaBiecHUE
KauyeCTBOM B
PECTOPaHHOM U
TOCTHUHUYHOM
ouzHece

151

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTMATTEHOM
MIPOEKTE

152

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOM
OpraHHU3aIuu

12



153

Crpareruu u mpaBuiia
0€e3011aCHOr0
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

154

CrpaxoBaHue
JUYHOCTH

155

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

156

TearpanbHas
TMeTaroruKa

157

TekcT u [uckypc B
Hurepuere

158

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeNbHOCTH

159

Teopus u mpakTUKa
CyJIeHCcTBa B CIIOPTE

160

Teopus u npakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

161

Texuomorunu
BOXKaTCKOI
IEeATEILHOCTA

162

TeXHOJIOTUH AET0BOIO
o01LIEeHNS

163

Texnonoruu
KOPPEKINH PEUEBBIX
HapyllIeHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

164

TexHosmoruu
MeIHnannu B
paspemeHuu
KOH(IJIUKTHBIX
cUTyaluin

165

TexHOoIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

166

Texnonoruu
pedIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

167

TpeHuHr
«Maitaa-putHec»

168

VYopapnsroniuii
pecTopaHOM: Kaphepa,
pasBuTtHe u soft-skills

169

OyHKIMOHATBHAS
COCTaBJISFOLIAsI

3¢ PEeKTUBHOTO
MEHEKMEHTA

170

Hudposas kyisTypa

171

YenoBek Ha BOMHE Kak
COIMOKYJIBTY PHBIN
(heHOMEH

13



172 | Oxonorust armochepsl +

173 |Oxonorus +
rUAPOChEpsI

174 | SxoHOMHUKA +
MIPUPOJIOTIONIE30BAHUS

175 | 9xOHOMUKO-TIPaBOBEIE +
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

176 | DneKTpoHHBII +
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

177 |9ueprodddexkTnBHOCT +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

178 | 9THOKYTBTYypHBIE +
PETHOHBI MHpa

179 |FOBeHanpHOE TIPaBO +

180|361k KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

181 | SI3pIKOBag TUYHOCTDH B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. Mecto nucuuiuiaiabl B cTpykrype OIl cnenuaaurera:

Hucuunnuna «TexHonoruss W opraHu3alus TOCTUHUYHO-PECTOPAHHOIO KOMIUIEKCA» OTHOCUTCS K
obsi3aTenbHON dactu yueOHoro tuiaHa OIl mo nampasnenuto moaroroBku 51.05.01 - 3Bykopexkuccypa
KYJIBTYPHO-MacCCOBBIX IIPEICTABICHUA U KOHIEPTHBIX MPOTPAMM.

ILI/ICHI/IHHI/IHa «TexHonorua u opranu3anusls TOCTUHUYHO-PCCTOPAHHOTO KOMIUJIICKCA» H3YYACTCSA B 3
ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLMILUIAHEL:

Bun yueOHo# paboTh 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexuuu (Jlexuum) 4
[Mpaktuaeckue (IIpaxT. pad.) 4
CamocrositensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
3 cemecTp




BBenenue B CobecenoBaHnue;
TEXHOJIOTHIO BBITIOJTHCHUE
TOCTUHUYHOTO - MPAKTHYECKUX
PECTOPAHHOIO 3aJjaHUN
cepBuca

TexHonoruu u Ormpoc;
TEXHOJIOTUYECKUI Brinonxnenue
mporecc B MPAKTHYECKUX
TOCTUHUYHO- 3aJaHuN
pecTopaHHOM

KOMITJIEKCE

TexHonorus Omnpoc;
TOCTUHUYHO- Brimonnenue
pECTOpPaHHOTO MPAKTHYECKHUX
cepBuca 3aJaHui
[Ipon3BoACTBEHHO-T TecTtupoBanue
€XHOJIOTUYeCKast

MOJrOTOBKA K

00CITy>)KUBaHHIO

norpedureneii B

pecTopaHe

Knaccudukarus Omnpoc;
TOCTHUHUI] CobecenoBanue
OcHoBHbIE QYHKIHH CobecenoBanue
U CITyXKOBI

TOCTUHUYHO-

pECTOpPaHHOTO

KOMITJIEKCa

TexHonorust CobecenoBanue
nmoadopa rmepcoHan

V4eT 1 OTYETHOCTE CobecenoBaHnue;
B TOCTUHUYHO- Ompoc
pecTopaHHOM

OusHece

Hcrounuku CobecenoBaHnue;
IIPaBOBOI'O Omnpoc;
perynupoBaHus TectupoBanue
YCHYT OTeNen

Tema 1. BBeieHre B TEXHOJIOTHI0 TOCTHHUYHOIO - pecTOpaHHOro cepsuca (YK-6)
Jlekumus.

@akTopbl, CTUMYJIUPYIOIIHE pa3BUTUE TypHU3Ma: HOBBIC HAIlPaBICHUS Pa3BUTHS HAyKH U TEXHUKH,
MOSIBJIEHUE HOBBIX TEXHOJOTHUI; SKOHOMUYECKAsl U MOJIUTHYECKAsl CUTyallusl B OTACJIBHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJEHHUS, OCYLIECTBISIEMbIE MEXAYHApPOJAHBIMU OpraHU3alUsIMH, HOBbIE (HOPMBI
COTPYIHHUYECTBA, BHEIpsieMble BceMHUpHOW TYpUCTCKOM OpraHu3anuei, peueHus, MpPUHUMAaeMble
MEKyHAPOIHBIMHU UJIN PETUOHAIBHBIMYM TYPUCTCKAUMH OPTaHU3aLUsIMHU, aCCOUALUAMH; MOTYyYEHNE HOBBIX
3HAHUM O TYPUCTCKUX PECYpCax B PA3IMYHBIX PErMOHAX 3€MHOIO 1Iapa; TOCYJapCTBEHHBIE 3aKOHBI, a
TaKXKe Jpyrue IpaBOBbIE AaKTbl, ONPEACISAIOINE SKOHOMMYECKHE M IOJUTUYECKUE MPUHLMUIIBI
(GYHKIIMOHUPOBAHUS TYPUCTCKHUX TMPEANPHUATHI; M3MEHEHUE CUTyallud Ha pBIHKAaX: IMOSBICHHE HOBBIX
TYPUCTCKUX HAaNpaBiIeHUI, HECOOTBETCTBUE IMpEIIaraeMbIX YCIyr MOTPEOHOCTSAM IyTElIeCTBEHHUKOB,
M3MEHEHHUE CTPYKTYpbl CIpOCa, MOSBICHHE HOBBIX TPEOOBAHUN CO CTOPOHBI MOTpeOUTENel K KaueCTBY
TYpPUCTCKOW IPOAYKTA; BHEAPEHHE HOBIIECTB B JESATEIBHOCTh IMPOU3BOACTBEHHBIX OTpPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

15
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IIpakTH4Yeckoe 3aHATHE.
1.  PackpbITh reOMOJUTHICCKUE MPUHITUIIBI, BIHUSIOIIAE HAa TEXHUYECKHUI MPOTrpece B TypHU3ME.
2.  HasBarb MeXaHU3MBI, CITIOCOOCTBYIONINE KOHKYPEHTOCTIOCOOHOCTH U TIPOIBHIKEHUIO TOCTHHHYHBIX
YCIIYT.
3. Onpenenuts HaMpaBICHHS TEXHHUECKOTO MPOrpecca B OCHAIICHUH TYPUCTCKUX MPEATIPUSTHIA.
4.  PackpbITh (paKTOpPHI, CTUMYIHPYIOIINE PA3BUTHE TypHU3Ma.
5. Omnpenenuts XapakTepHBIE 0COOCHHOCTH TMpoIiecca ro0aau3aiuu B HHIYCTPUU TypU3Ma.
3aganus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1.  Hcnonb3ys TEKIIMOHHBIN MaTepHall, a TAKKE AOMOTHUTEIBHYIO JIUTEPATypy U HH(HOPMAITUIO
OXapakTepu3ylhTe COBpEeMEHHBIC TEHICHIINN Pa3BUTHS HHIyCTPUHU Typu3Ma B Poccuu u 3a pyOexom.
2. YrnyOneHHOE U3y4YeHUE MaTepHallOB TEMBI.

Tema 2. TexH0JIOTHH H TEXHOJOTHYECKHI MPOIECC B TOCTUHUYHO- pecTopaHHoM KomIuiekce (YK-6)
Jleknus.
OOmiee mMOHATHE CYTH TEXHOJNOTMM M TEXHOJOTMYECKOTO TIpouecca. Jrtamnbl  (HOpMUPOBAHUSA
TexHoJlorTuueckoro mnpoiecca.llonsitTue u CTpykTypa HpOW3BOJACTBEHHOrO Mpoiecca. Crnenuanuzanus u
KOOTIEPUPOBAHKE KaK (OPMBI OPTaHU3AIUN MPOU3BOJICTBEHHOTO mporecca. CTpyKTypa Impoiiecca OKa3aHHs
yciyr. Opranu3zanus IpoU3BOICTBEHHOIO MTPOLIECCa U IPOLECCa OKa3aHHsl YCIYT BO BpEMEHH.

JKusnenHblil mukn TexHonoruu. I[IpomsBoncTBeHHbIN nponecc. TexHomornueckuil mnpouecc.OCHOBHbIE
COCTAaBJISIIOIIME TEXHOJIOIMYECKOro Ipoliecca, MpoeKTUpoBaHue U 3(pdekTuBHOCTh. DPdekTuBHOCTDH
TEXHOJIOTUYECKOTO MPOLIEcca U €T0 OLCHKA.

IIpakTnyeckoe 3ansATHE.

[TonsTHE U CTPYKTYpa MPOU3BOJCTBEHHOIO IIpoliecca.

Criennanu3anus 1 KoorepupoBaHue Kak (opMbl OpraHU3aluy MPOU3BOJICTBEHHOTO Mpolecca.
CrpykTypa mpoiiecca oka3aHusl yCiayr.

Opranu3zanys Mpou3BOACTBEHHOTO Mpoliecca U Mpoliecca OKa3aHus yCIyr BO BpEMEHHU.

b S

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  CpaBHUTENbHBII aHAU3 TUIIOB U METOJIOB OpPraHU3allMHU BBIOJIHEHUS YCIYT.
2. OcCHOBBI OpraHu3alyy TpyAa Ha MPEANPUATHSIX Cepbl cepBHca.
3.  ITloka3zarenu OIIEHKH YPOBHS OpraHU3ally TPOU3BOICTBA.
4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOIMHA, 3aBOCBABILINX MPU3HAHKUE OTpEeOUTENEH («OpEeHI0BY).
5. YrnyOneHHoe u3yuyeHrne MaTepraioB TEMEI.

Tema 3. TexH010rusi TOCTUHUYHO- pecTOpaHHOro ceppuca (YK-6)
Jlekumus.

HopmarnBHo-1TpaBoBasi JOKYMEHTALMs, PEIVIAMEHTUPYIOIIAsl OTBETCTBEHHOCTh NMPEANPUATHS TUTAHUS [IPU
OpraHu3anvu OOCTY)KHMBaHHMsS TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEW YIpaBICHUS U
KOHIIeTIMK pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm oOciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHue TOCTel; mpueM u opopMIIeHHE 3aKa3a, epeaadya
3aKkaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KHMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreueHHE YIpaBleHUS IepcoHajoM B pecropaHe. Dpanirysckas,
aHIMCKas, eBpoIeickas M pycckas TexHosorus nomauu Omron. Ilopsimox pacuera ¢ morpedUTEnsIMU.
[IpaBuna u TeXHHUKA MPEIBAPUTEIHLHOM CEPBUPOBKHU CTOJA TapelKaMH, MPUOOpaMH, CTEKIITHHON TOCYIOM.
CepBucHBIE HampaBIeHUs MPU CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOJOTUU TNPH Mojade OJIo, 3aKyCOK U
HanuTKOB. CrocoObl MpenyokeHus O W HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiiHepckue
HanpaBieHUs B 0pOPMIICHUU CTOJIOB. Pa3nuuHble BUbI CEPBUPOBKU C AIEMEHTAMU JM3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. lcronb30BaHWE TPEHUHTOB W POJIEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHala pecropaHa. MoTHUBaLMA U OIEHKA JEATEIbHOCTH OOCTYXHBAIOIIEro IepcoHaja
pectopana. CrangapTusanus U cepTudukanys B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTiHii 001eCTBEHHOTO MTUTAHUS.
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2. Konnenuuu pecTopaHHOTO OM3HEca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHuenuuu AesTeIbHOCTH NPEANPHUSITUN OBICTPOTO 00CITyKUBAHHUS.
5. Keiirepunr xak gopma oOCayKUBaHHS TOTPEOUTENECH
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Ananu3 HOPMAaTUBHBIX JOKYMEHTOB 0 Oe3omacHocTH yciyr: Obiue TpedoBaHus, TPEabIBIIEMbIE K
MPEIIPUITUSIM 00IIECTBEHHOTO MUTAHUS.

2. VYroiybneHHOE U3yYeHHE MaTepHaioB TEMBI.

Tema 4. IIpou3BOACTBEHHO-TEXHOJIOTHYECKAs MOATOTOBKA K 00C/Iy;KMBAHUIO OTPeduTe Iei B
pecropane (YK-6)
Jlexknus.
Bunbel TOproBbIX NOMENIEHWH, WX Ha3Hau€HUE, XapakTepucTuka. OcHallleHHe TOPIOBBbIX IOMELIEHUI
Me0eIbI0, TOPrOBBIM 000pyAOBaHUEM, ITOCYAON, CTONIOBBIM OenbeM. CoBpeMeHHbIe TpeOOBaHUS K MeOeH.
[IpaBuna pacctaHoBkH MeOenu (CTONOB, CTylbeB) B 3aje pecropaHa. CrojoBas mocyna W NPHOOPHI.
Knaccudukarus, tpeboBanus k mocyne u npubdopam. CromoBoe Oenbe: Buabl, HasHaueHue. [lopsmok
MOJYYeHUsT W TIOATOTOBKM CTOJIOBOW TMOCYIbl, NPUOOPOB, CTOJIOBOTO Oenbsi. Buabl MeHio, uxX
XapakTepucTuka. TpeboBaHMs K coOCTaBIeHHIO U opopmiieHnio MeHio. [TocnenoBaTenbHOCTh PacToNoKEHUS
Oomon B MeHio. WmxuHuUpuHT MeH0. TexHonormyHocTe MeHIO. CTpyKTypHpOBaHHE KapThl BHH.
I'apmonm3anus xkapTsl BUH U MeHI0. Kapra Oapa, kapta kokreineid. Curapnas kapra. YaiiHas u necepTrHas
kapta. OCHOBHBIE IPUHLIUIIBL, TTOPSIOK UX COCTABICHUS U OhopMIICHUSI.
IIpakTnyeckoe 3ansATHE.
1. ®opmel 00CTy)KMBaHUS B IPEANPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3.ITpaBuna nmogdopa BUH U OO,
4. CepBupoBKa (hypIIeTHOTO CTOJA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
MeHto: oHATHE, BUIBI, XapaKTEPUCTHKA.
Kapra BuH: cTpyKTypa u cofepx aHue.
Ocob6ennoctr moadopa, CEpBUPOBKHU M XPAaHEHUS BHH.

el

VYriyOneHHoe u3yueHre MaTepruagoB TEMBI.

Tema 5. Knaccudpuxauus rocrunun (YK-6)

Jlexknus.
CrannaptHble Ki1accu(UKAIMM CPEACTB pa3MenieHus. KoleKTHBHbIE W HWHIMBUAyaJIbHBIE CpPEACTBA
pasmemenns. Knaccuduxanus mo pasmepy. Kimaccudukanus mo BuaaM coOCTBEHHOCTH U yNpaBIICHHS.
Knaccudukamuss mno AnuTenbHOCTH npokuBaHusa. Kiaccudukanumss 1mo  pexuMy  SKCIUTyaTallHH.
Knaccudukarus no nenam Ha ycnyru. Kiaccudukanus oteneit o pacnonoxenuto. THIIONOTUs oTesei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu mis otapixa. Typuctuueckue orenu. Knaccudukarmus oreneit mo
ypoBHIO Komdopra. Kpurepun HanuoHanbHBIX —Kiaccupukanuii. CoBpeMeHHbIE TEHICHIUU B
knaccudukanun orenei. Kimaccudukamms cpencts pasmenienus B Poccun.

IIpakTH4eckoe 3aHATHE.
1.  Typucruueckue ycnyru. Cpenctsa pazmenienus. O6mmue tpedoBanus (TOCT P 51185-2014).
Knaccudukanus oteneit mo cerMmeHTy pbIHKA.
2. TpeboBanwms K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuIHbIX KaTeTOPHA.
2.  TpeGoBanus K cpencTBaM pa3MELICHUA U K HOMEpaM pa3IMYHbIX KaTeTOPHA.
2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvYHbIX KaTeTOPHIA.



ToctunnynOe X03s1ticTBO TamOoBCcKkoit obnmactu.l.  Typuctuyeckue ycmyru. CpencTBa pa3MenieHusl.
Oo6uwme Tpebosanus (OCT P 51185-2014). Knaccudukarus oTemneif o cerMeHTy pblHKa. ['0oCTHHHYHOE
x03s1icTBO TamOoBckoit oonactu.l.  Typuctuueckue ycmyru. Cpenctsa pasmemnierus. OO0rue
tpeboBanus (TOCT P 51185-2014). Knaccudukanus orenei o cerMeHTy pblHKa. [0OCTHHHYHOE
x03s11cTBO TaMOOBCKOI 06IacTH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.ITo kakuM TIpU3HAKaM KIACCU(DUIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekomM?
2.HazoBuTe OCHOBHBIE CHCTEMBI KiIaccuuKayu rocTuHul B EBporie, AmMepuke, A3un, ABCTpaInu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BO3SHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IIeTIei?
4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.
5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX 1enei Haxonarcsi B Mockse?

7.Ha3oBuTte 0OCHOBHBIE TPEOOBaHUSA, TPUMEHSIEMbIE K CPEJCTBAM pa3MeEIIeHuUs, COrlIacHO [ocyapcTBEHHOM
cucTeMe KJIacCHU(PHKAIINU.

8.HazoBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 6. OcHOBHBIC (PYHKIIUH B CJIYKObI TOCTHHHYHO- pecTOPpaHHOro komiiekca (YK-6)
Jlexknus.

Otnenenune obcmyxkuBanusd. Cimyx0a npuema u pazmenienus (frontoffice). OGciyxuBaromuii mepcoHan B
yaun  ¢opme. Ciyxxba X034lCTBEHHOro oOecmeueHuss u  oOciuyxuBanus orens. Otnenenue,
nojiepKuBarolee padboty otnena odciyxxuBanus. [logpasnenenue 6poHnpoBaHUsS HOMEPOB. MeuImHCKast
ciyk6a. WmxeHnepHo-rexuuueckas ciayxo6a. Ciyxba mapketnHra u npogax. Cmyxba OyXrajatepckoro
yudera, Win (puHaHCOBas cIyxo0a.

IIpakTH4Yeckoe 3aHATHE.
1.  TexHomorus oOCITy>KHBaHUS HHOCTPAHHBIX U POCCUICKUX TYPHUCTOB.
2.  Ilepeuncnurte ocHOBHBIE nosokeHus «IIpaBui npenocTaBieHNsi TOCTUHUYHBIX YCIIyT B PDy.
3 HazoBuTe 0OCHOBHBIE CITY>KObI TOCTUHHUYHOTO MPEITPHUSITHSL.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.  JlaliTe XapaKTepUCTUKY JEATEILHOCTH TOCTUHUYHBIX CITYXKO:

- cayx0a rmpueMa U pa3MeleHus;

- ciry>x0a IKCITyarau HoMepHoro GpoHma;

- XO3HCTBEHHAs CITykK0a;

- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;

- KOMMepYecKast cyx0a;

- ciryx0a 6e30MacHOCTH.

VYriryOneHHOe U3yYeHHe MaTepuajIoB TEMbI

1 1.  JlaifTe XapakTEepPUCTHKY EATEIbHOCTA TOCTUHHYHBIX CITYKO:

- cayx0a rpreMa U pa3MereHus;

- ciry>x0a dKCITyaraiu HoMepHoro GpoHma;

- XO3UCTBEHHAs CITykK0a;

- UH)KEHEPHO-TEXHUYEeCKas CIyx0a;

- KOMMepYecKast cyx0a;

- ciryx0a 6e30MacHOCTH.
VYriryOneHHOe U3yYeHHe MaTepHuajIoB TEMbI

1.
JlaiiTe XapaKTepPUCTHKY AEATEIbHOCTH TOCTUHUYHBIX CITYKO:

- ciry>k0a rpuemMa M pa3MeIieHus;

- ciy»x0a dKCIuTyaTaliii HOMEpHOTo (hoH/Ia;

- X035CTBEHHAs CITyk0a;

- HH)XEHEPHO-TEXHUYECKas CIIyX0a;

- KOMMepUecKas CIy»xo0a;
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- cimy»0a 6e30MacHOCTH.
VrnyOnaeHHOe U3yUYeHHE MaTePHAIOB TEMBI

Tema 7. Texnosnorus noxdopa nepconaJ (YK-6)
Jlekumus.

OcHOBHBIE OMIMOKK TpH TOX0Ope TEepcoHana. JTtambl momdopa mepcoHana. COoOp W aHANMM3 MaHHBIX O
BakaHcuH. TpeOoBaHus K NOHKHOCTH. [loaroToBka u pazmemenue oobsBieHus. [Tonck kanauaara.

IIpakTnyeckoe 3ansATHE.
JIOMKHOCTHBIE MHCTPYKLIUU [IEPCOHANA TOCTHHUIIBI
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1 TpeGoBaHus, IPEAbSIBIIEMbIC K TOPHUYHBIM, IEKYPHBIM, YOOPIIIMKAM  HEKHJIBIX IOMEIIIEHUH.
2 JIomKHOCTHASI MHCTPYKIIUSI TOPHUYHOM.
3 Buabl y0opouHBIX paboT, UX XapaKTepHCTUKA.
4 YrnyOneHHOE U3yuyeHHEe MaTePHAIOB TEMBI.

Tema 8. YueT ¥ 0T4ETHOCTH B TOCTHHMYHO- pecTopanHoM OusHece (YK-6)
Jlexknus.
OcHoBHbIE IoKa3aTenu X031 CTBEHHOU NESTENIbHOCTH TOCTUHUYHOTO MPEIITPUSITHSL.
BribopcuctembiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsE OCHOBA. byxranrepckuii yuer. Hanoroseii ywer. YCH B
TOCTUHUYHOM On3Hece. EQuHBIN HAIOT HA BMEHEHHBIH 10X01. Benenue pasaenbHOro y4era.

IIpakTH4eckoe 3aHATHE.
KHuru exenHeBHOro y4era.
I'maBHas kuwura.

OTtyeT 0 MPUOBLIAX U YOBITKAX.

el

OTt4er 0 IBUKEHUH JEHEKHBIX CPENICTB.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
®opmel 151 pUKCAMK TIOKa3aTenell pUHAHCOBOM NesTETLHOCTH OTEIS.

Tema 9. UcTOUHNKHM IPAaBOBOI0 peryjiupoBanus ycayr orenei (YK-6)
Jlexknus.
[IpaBuna mpenocTaBieHuss TOCTUHUYHBIX ycayr. [IpaBa morpebureneii. Pabora ¢ nperensusmu. IlpaBuna
JKCIUTyaTallud oTele u ux obopynoBanus. ComepkaHue MOMENIeHUH. MeaunuHcKue TpeOoBaHUS K
nepcoHany. TpeOoBaHHMS K OpraHU3allMM MUTAHUSA. 3aKOHOAATENILCTBO, PETYIHPYIOLIee OKa3aHHE YCIyT
00IIECTBEHHOTO MUTAHMUS.
IIpakTH4eckoe 3aHATHE.
1 1.  KomuuecTBo, THIIBI, KWJasl IJIOMIAAb U CAHUTAPHO-TEXHUYECKOE 000pyIOBaHNE HOMEPOB B
3aBUCHUMOCTHU OT CTPOUTEIBHOIO pa3psia 30aHUN OTENEH.
2 2. IlamATka 0 MOpsiIKE PETUCTPALIMM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX Ha TEPPUTOPHIO
Poccuiickoit @eaepanuu.
3 3. HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.
4 2. IlamATKa 0 MOPSIIKE PETUCTPAIMHA HHOCTPAHHBIX TYPUCTOB, IPUOBIBIIUX HA TEPPUTOPHIO
Poccuiickoit @enepauun.
5 3. HopmaruBHBIE aKThI, PETYTHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, TUIIBL, KKiIast UIOIIAL U CAHUTAPHO-TEXHUYECKOE 000PYIOBaHIE HOMEPOB
B 3aBUCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.
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6 2. IlamsTKa O MOpPSAIKE PETUCTPALUN HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHIO
Poccuiickoit @enepauun.

7 3.  HopmaruBHBIE aKTbl, pETyIUPYIOLINE NeSITEIBHOCTh MPEINPUATHI 00IIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, TUIIBL, KKJIast UIOIIAL U CAHUTAPHO-TEXHUYECKOE 000PYIOBaHIE HOMEPOB
B 3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psiia 34aHUN OTEIICH.

8 2. TlamsTka 0 MOpsIKE PETUCTPALIMA HHOCTPAHHBIX TYPUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

9 3. HopMaTuBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUICUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.

10 2. IlamsTKa 0 MOPSAKE PETUCTPALIMM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.

11 3.  HopmaruBHBIE aKTHI, pETYIUPYIOLINE NESITEILHOCTh MPEANPUATHI 0OIIIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, TUIIBL, KKJIast UIOIMIAh U CAHUTAPHO-TEXHUYECKOE 000pYIOBaHIE HOMEPOB
B 3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psiia 34aHUN OTEIIEH.

12 2. TlamsaTka 0 OPsIKE PETUCTPALIMA HUHOCTPAHHBIX TYPUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

13 3.  HopmaruBHBIC aKThI, PETYIUPYIOIINE NCITEIBHOCTD NMPEANPUITHI OOIIIECTBEHHOTO TUTAHUS B
OTeJIsX.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Ha xakue rpynmsl 1eisTCsa NOMEIIEHUS TOCTUHHIL IO CBOEMY (PYHKIIMOHAILHOMY Ha3HAUEHHIO?
2. Ilepeuncnure HOpMATUBBI IJTOMIAACH JJIs1 BCEX KATETOPHUl HOMEPOB.
3. Ilepeuncaute OCHOBHBIE TPEOOBAHUS, IPEABSBISEMBIE K 31aHUSAM I'OCTHHMII.
VYrinybneHHOe n3ydeHrne MaTepraioB TEMbI
1 1. Ha xakue rpynmsl AeisTCs NOMEIIEHUS TOCTUHHIL IO CBOEMY (PYHKIIHOHAIBHOMY Ha3HAYE€HUIO?
2 2. llepeuncnuTe HOPMATHUBHI TUIOIIAIEH [T BCEX KAaTErOpU HOMEPOB.
3 3. Ilepeuncnure OCHOBHBIE TPEOOBAHMS, IPEABSABISIEMbIC K 30aHUSIM T'OCTHHULI.
4 2. llepeuncinnTe HOPMATHUBHI TUIOIIAIECH [T BCEX KaTErOpUil HOMEPOB.
5 3. Ilepeuncnure OCHOBHBIC TPEOOBaHMS, IPEABSABISIEMbIC K 30aHUSIM T'OCTHHULI.
6 2. Ilepeuncnure HOpMATUBBI IUIOMIAJEH ISl BCEX KATETOPHUil HOMEPOB.
7 3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABSABISIEMbIC K 30aHUSIM TOCTHHULI.
8 2. Ilepeuncnure HOpMATUBBI ITOMIAAEH ISl BCEX KATETOpHil HOMEPOB.
9 3. Ilepeuncnure OCHOBHBIC TPEOOBAHMS, IPEABSABISIEMbIC K 30aHUSIM T'OCTHHULI.

VYrnybneHHoe nzydeHue marepuasioB Tembll.  Ha xakue rpynmbl AensSTCs HOMEIIEHHs TOCTUHUIL IO
cBoeMy (YHKITMOHATPHOMY Ha3HaYeHUI0?  YIIyOJieHHOE M3ydeHHe MarepuaioB Tembil.  Ha xakue
IpyNIbl AETSTCS TOMEIIEHHsI TOCTUHUIL IO CBOeMY (DyHKIIMOHAbHOMY HazHaueHuio?  YriyOneHHoe
u3ydeHue mMarepuasioB Tembll.  Ha kxakue rpynmbl AeasTCs HOMEIIEeHHUsI TOCTUHUIL TI0 CBOEMY
(GYyHKIMOHATBHOMY Ha3HaYeHHIO?  YIIyOJIeHHOE U3yYyeHUEe MaTepUaioB TEMbI

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

banibHO-pEUTHHIOBBIE MEPOTIPUATHS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BBINMOJHCHUEC MPAKTUHYCCKHUX 3aJaHui

Tema 1. BBeneHre B TEXHOJIOTHUIO TOCTUHUYHOTO - PECTOPAHHOTO CEPBUCA
Curyanus 1
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Ha 0Ga3y orapixa «JlasypHeiii Oeper» mpuObuia ceMmelHas mapa mo Typuctuueckod myteBke. C coboit
3a00TIUBBIE X03s€Ba B3I cobaky. Ha pykax y ee BmajenblieB ObUIM BCE JOKYMEHTHI (TacmopT M
BEeTepUHApHas KapTa C yKa3aHHMEM BCEX BBIMOJHEHHBIX MPHBHBOK), OJHAKO aIMHHHUCTPATOP OTKa3al B
MOCENICHUH, U ceMeiiHas nmapa Obuia BBIHYKICHA ITOKUHYTh 0a3y OTIbIXa.

3aoanue

1.ITosicanTe NEWCTBUA aIMUHHUCTPATOPA B COOTBETCTBUH C €TO JIOJDKHOCTHBIMH MHCTPYKIMSAMHU.
2.0xapaKkTepuIlyHTH CpeICTBa pa3MEUICHHS C BO3MOXKHBIM IIOCEJICHHEM TOCTS C JKMBOTHBIM, IIO
CJICAYIOIINM KIacCU(UKALISIM:

- MECTO PaCHOJIOKEHUS

- YPOBEHb

- CCOPTUMEHT

- CTOMMOCTb yCIIyT

- IEHOBAs TIOJIUTUKA HA CPEACTBA pa3MEIICHUS.

3.Caemaiite aHanM3 KiIaccU(PUKAIMA CPEACTB pa3MENICHUsT [0 Ha3HAYEHWIO: KOJUICKTUBHBIE U
WHIWBHIyaIbHBIC CPEACTBA Pa3MEIICHHUS.

Curyanus 2

B otens «Tpuymd» obpatuincs r —1 Xanud ane Apad (Typok), MOKUHYBIIMNA €ro 2 THs Ha3al, ¢ IpochOoil
BEPHYTh €My MAalKy C OYeHb BaKHBIMHU JOKyMEHTaMH, KOTOpbIe OH IpHu Bble3ze 3a0bl1 B HoMepe. [locne
JONTUX OOBSACHEHHI Ha aHIIMACKOM sI3bIKE IPOCh0a KIIMEHTa He ObUIa YIOBIETBOPEHA.

Crapiiast TopHUYHAsI, MPUHUMABIIIAs HOMEP B JIEHb Bbie3/1a I — Ha Xanud anb Apabda, HaxoAwIach B OTTryJIe,
Y CBS3aThCS C HEM HE MPECTABISAIOCH BO3MOXKHBIM.

3amanue

1.IlpennoxuTte BO3MOXKHBIM BBIXOA U3 JAHHOM CHUTyallUM C IOJOXHUTEJIbHBIM pE3yabTaTOM B IIOJb3Y
KJINCHTA.

2.KaxoB mopsiIoK IeHCTBUI TIepCcOHAIa TOCTUHUIIBI C BEIIaMHU, 3a0BITHIMH KIIMEHTAMHU B TOCTHUHHIIE?
3.Kakum 06pa3oM MpoucxoauT UACHTHU(GUKAINS 3a0BITHIX BEIICH U Iepeada ux BIIaebIly?

Curyanus 3

Cembst u3 6 4enmoBEK BbIOpasia JUIsi CBOETO OT/ABIXa KYpPOPTHYIO TOCTHHHIY «Mopckou paity. JexypHblit
aJIMMHUCTPATOp NpEUIOKUIIa UM pa3MelleHue 4 — X 4YeJOBEK B HOMEpE Ha BTOPOM 3Taxe, a 2— X Ha —
niecToM sTaxke. Uepes HEKOTOpOe BpeMs OHU BHOBb OOpaTHIIMChH B CIIy:KOy MpHeMa M pa3MelleHus, T. K.
MPOKMBAHKUE HA PAa3HBIX 3Ta)KaX BbI3BAJIO HEKOTOPOE HEYAOOCTBO B OOIIIEHUH UJIEHOB CEMBH.

3amanue

1./laliTe XapaKTepUCTUKY:

a) COBPEMEHHBIM METO/IaM YIIPABICHUS PA3IMYHBIMU ONEPALIMOHHBIMU ITPOLIECCAMU B TOCTUHHUIIE;
0) xnaccupuKau HOMEpHOTo (POHAa TOCTUHHIIBI U MPEAJIOKHUTH BAPUAHTHI Pa3MEIICHUS CEMbU;

2.Ilpoananu3upyiTe ONEpalMOHHBIN MTPOIIECC pa3MEIeHUs TOCTEN 1 30H OOCTY)KHBaHUS B CITy>KOe mprema
U pa3MelleHusl.

Curyanus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBIISET YIPABICHAE MPOIIECCOM
npreMa, pasMelIeHusT W OOCIy)KWBaHHS TrocTed. Ero I0DKHOCTHBIE O0O0S3aHHOCTH PETYIHPYIOTCS
TpeOoBaHUSAMHU K MPOHECCHOHATTLHOMY YPOBHIO.

3amanue

21



1.Ilepeuncnure GyHKIUH CTyKOBI IpUEMa U pa3MEIICHUSI.

2.0xapakTepu3yuTe N0IKHOCTh «KOHChEPKa» IO CIEAYIOIIUM KaTerOpHUsiM:

- Ha3HAYCHHE Ha TOJDKHOCTD

- 0COOEHHOCTH MPO(HECCHOHAIBHBIX KaueCTB

- HCTIOJTHUTENbCKUE (PYHKIIUU U BUBI YCIYT, OKa3bIBAEMBIX KIIMEHTaM TOCTHHHIIBL.

Curyanus 5

Toctunnunslii kommuieke «IIpuBeTnuBbIi Oeper» OCYIIECTBISIET CBOIO JIEATENHOCTh B TPEX OCHOBHBIX
HaIIpaBJICHUAX: IPENOCTABICHUE YCIYI BPEMEHHOIO IIPOKMBAHMS, OKa3aHUE O3J0POBUTEIBHBIX H
7e4yeOHBIX MEUIIMHCKUX YCIYT, YCIYTH OOLIECTBEHHOTO MTUTAHUS.

Jlis  KaueCTBEHHOTO OOCHTy)KMBaHUS TOTpeOUTeNne W OCYIIECTBICHUS OCHOBHBIX XO3SHCTBEHHBIX
MPOLECCOB TOCTUHUYHBIM KOMIUIEKC OCHAIIeH HEOOXOIUMBIM COBPEMEHHBIM O00OpYIOBaHHEM U
X0341iCTBEHHBIM UHBEHTAPEM.

CoxpaHHOCTb MaTepUajbHbIX IIEHHOCTEH, a TaKXke OHKCIEpPTH3a MX SKCIUTyaTallMOHHOTO COCTOSHUS
o0ecreunBaeTcss MHBEHTapHU3AIHCH.

3aganue

1.HazoBuTe HEoOXomuMBbIe pecypchl Ui MPEAOCTABICHUS JIEYEOHO - O3M0POBUTEIBHBIX MEIMIIMHCKUX
YCITYT, YYUTHIBAs, YTO B OPTaHU3AIMH MPoIiecca OOJBIIOEe BHUMAHNE YACISETCS HCIOIh30BaHUIO TPUPOIHO
— JIe4eOHBIX (PaKTOPOB PETHOHAIIBHOTO KOMIIOHEHTA.

2.Cpoku TpOBEJIEHUS HWHBEHTApHU3allMM MaTepUAJIbHBIX LIEHHOCTEW; pe3yJbTaTbl WHBEHTapU3allMd H
MOPSAZIOK BO3MEILEHUS HEOCTaun?
3.CranjapThl ynpaBieHus IEPCOHAIIOM JUIsl JAHHOTO MPEIITPUSITHS.

Curyanus 6

CyiiecTByeT MHEHHE, YTO NMPUHUMAS pEIlIeHUE, KIMEHT He cielyeT KakoW—i1ubo cxeme, a JelaeT BhIOOp
CIIy4aifHoO.

3aganue

1.060cHy#TE pOJIb TICUXOJIOTHH CITY>KOBI CEPBHCA BO B3aUMOOTHOIICHUSIX C MOTPEOUTENIIMH TOCTUHUYHBIX
YCIYT.

2.0npenenute BBIOOp W KIAaCCH(PUKAIMIO CPEJACTB pPa3MEIICHUS TOCTHHUYHOTO THMA: IO MECTy
PacIOJIOKEHHsI, YPOBHIO, aCCOPTUMEHTY M CTOUMOCTH YCIIYT.

3.Ilepeuncnure mpodecCHOHANBHBIE W JIMYHBIC KAauyecTBa IEPCOHANA CIYKObI CepBHCA, UX BIUSHHE Ha
perieHne NoTpeOduTes B BELIOOPE CpeCTBA pa3MEIICHUS.

Curyanus 7

MapKeTHHTOBBIE WCCIIEIOBAHMS CIOCOOCTBYIOT YIPABICHUIO KAaYECTBOM YCIYT U YPOBHEM J[OXOIHOCTHU
TOCTUHUYHOTO Tpeanpuatus. B 3Toil cuTyaluu nepcreKTHUBHBIE PYKOBOAUTENM OINPEACNIAIOT Ha MEpPBOE
MECTO POJIb YIPABIISIONIETO 10 KaYeCTBY.

3amanue

PazbsacHure:

l.cucrteMy yrpaBiieHHs] Ka4€CTBOM YCIyT B TOCTHHUIIE

2.MECTO U POJb CIy>)KOBI YIPABISIONMIETO O KA4eCTBY B OPTraHU3AMOHHOW CTPYKType TOCTUHUYHOTO
MPEANPUITHS

3.MOHATHE «KAUYeCTBO YCIYT» C TOUKHU 3PCHUS MOTPEOUTEIIS.



Tema 2. TeXHONOTUM U TEXHOJOTUYECKUHN MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILJIEKCE
1. JlaiiTe onpeneneHre NOHATHIO Ka4eCTBa TYPUCTCKOTO MPOAYKTa

2. [lepeuncnure coCTaBHBIE KOMIIOHEHTHI KaueCTBa TyPUCTCKOTO MPOAYKTa (00s3aTebHbIe U
PEKOMEHIyEMBIE).

3. HazoBuTe (akTopsl KauecTBa TYPUCTCKOTO MPOTYKTa.
4. Kak Ka4eCTBO TYPUCTCKHUX YCIYT BIUSAET HA MPUBJIEKATEIbHOCTh TYPUCTCKOM A€CTUHAIIUN?
5. Oxapakrepusyiite (OpMBbI 1 METO/IbI KOHTPOJIS 32 KaUe€CTBOM OOCITYKUBAHUS BO BHYyTPEHHEM TypH3ME.

Tema 3. TexHONIOTHS TOCTUHUYHO- PECTOPAHHOTO CEpBHUCA

Knaccudukanus npeanpusitaii odmecTBenHoro nutanus. Konneniuu pectopannoro 6msneca. Konnenus
ceTeBoro pecropana.KoHmenmu AesTeNbHOCTH NMPEANPHUATHI ObICTpOro 00CTy)kuBaHus. KeltepuHr kak
dhopma oOCITyKUBaHUS MTOTPeOUTEINEH.

AHanu3 HOpMAaTUBHBIX JOKYMEHTOB 10 Oe30macHocTH ycuyr: Ooiie TpeOoBaHus, NpeabsBIseMbIe K
npeanpuiaATUusaAM OGH.[CCTBGHHOI‘O IINTaHHUA. YFJIyGJICHHOG HU3YyUCHUC MAaTCPUAJIOB TCMBI.

Omnpoc

Tema 2. TexHOJIOTHUY U TEXHOJIOTUYECKUM MPOLIECC B TOCTUHUYHO- PECTOPAHHOM KOMILIEKCE
1. Obuiee MOHATHE CYTH TEXHOJIOTUU M TEXHOJIOTHUYECKOTO MpoLecca.
2. Dranbl GOopMHUPOBAHUS TEXHOIOTMUECKOTO Mpoliecca.
3. IlonsiTHE U CTPYKTypa MPOU3BOJCTBEHHOIO IIPOLIECCA.
4. Cneumanu3zanus U KOONepupoBaHre Kak (pOopMbI OpraHr3aluy MPOU3BOACTBEHHOTO MpoIiecca.
5. CrpyKrypa npolecca oKa3aHus yCIyT.
6. Opranu3zanys MPOU3BOACTBEHHOTO MPOLECcCa U MPOLECCa OKA3aHUS YCIIyT.
7. Kuznennsbiil nuki rexnosnoruu. [IpousBoacTBeHHBIN nponecc. TeXHOIOrnueCcKuid mpoiecc.

Tema 3. TexHONMOTHS TOCTUHUYHO- PECTOPAHHOTO CEpBHUCa

HopmatuBHO-nipaBoBasi JOKyMEHTAIMs, pETIaMEHTUPYIOLIasi OTBETCTBEHHOCTD MPEANPHUATHS MUTAHUS TTPU
OpraHu3aIyK 00CTYKUBAaHUS TOCTEH B 3ajie pecTopaHa. B3auMocCBs3b 0COOEHHOCTEH yIpaBICHUS U
KOHILIETIIMU pecTtopaHa. Knaccudukanus u xapakreprucTuka MeTo1oB U (hopm obcmyxuBaHus. OCHOBHBIE
AIIEMEHTHI PECTOPAHHOTO CEpBHCA: BCTPEUa U pa3MelIeHe rocTeil; mpueM u opopmiieHue 3aKasa, nepeaada
3aKa3a Ha MPOU3BOACTBO U T.A. Opranu3zanus nporecca o0CIyKUBaHUs TOTpeOuTeNei B 3aje.
HudopmarimonHoe u npaBoBoe odecredeHre ynpapieHus IEpCOHAIOM B pecTopane. PpaHiry3ckas,
aHMIMiCKas, eBporeickas u pycckas TexHojorus nogauu omof. [lopsnok pacyera ¢ morpedurensimu.
[IpaBuna u TeXHUKA MPEIBAPUTEIHHOM CEPBUPOBKH CTOJIA TapeIKaMH, TPUOOPaMH, CTEKIITHHON TTOCY/ION.
CepBucHBIE HaNIPaBIEHUS MPU CEPBUPOBKE CTONOB. CepBUCHBIE TEXHOJIOTUHU MIPH To/1aue OO/, 3aKyCOK U
HanuTKoOB. CriocoObl MpeaioxkeH st Ot U HAMUTKOB MO0 HOBBIM TeXHOJIOTHAM. [{u3aiinepckue
HanpaBieHUs B 0popMIICHIH CTONIOB. Pa3nuyuHble BUBI CEPBUPOBKH € JIEMEHTAaMU JiM3aiiHa. YrpaBieHue
KOH(IUKTaMU U cTpeccaMu. Vcrnonb3oBaHne TPEHUHIOB U POJIEBBIX UT'P B BOIIPOCAX YIIPABICHUS U
pa3BUTHSA NIEpcoHaNa pectopaHa. MoTUBaIus U OLEHKa JAESITeIbHOCTH 00CTy>KHUBAIOIIETO NepCoHaa
pectopana. CrangapTusanus U cepTudukanys B peCTOPaHHOM CEPBHCE.

Tewma 5. Knaccuduxkarus rocTHHHAILL
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CrannaptHble K1accupUKaIMy CpeAcTB pa3MenieHus. KomekTuBHbIe U MHIUBHU Iy aJIbHBIE CPEICTBA
pasmemenus. Kinaccugukamus no pasmepy. Kiaccudukanus no BuaaM cOOCTBEHHOCTH U YIPABJICHUS.
Knaccudukarus no nurensHoCTH npokuBaHus. Kinaccuukarys mo pexxumy SKCIUTyaTaluu.
Knaccudukarus no nenam Ha yeiayru. Kinaccugukarys oreseii nmo pacnonoxenuto. Tunonorus oreneit mo
cerMeHty pbiHKa. busnec-orenu. Otenu s otasixa. Typuctuueckue orenu. Kimaccudukanus oreneit mo
ypoBHI0 koMpopTa. Kputepun HarmoHanbHbIX Kinaccupukanmii. CoBpeMeHHbIE TEHICHINH B
knaccudukanum oreneit. Kimaccugukamms cpencrs pasmenienus B Poccun.

Tema 8. Y4eT v OTYETHOCTh B TOCTUHUYHO- PECTOPAHHOM OHM3HECE

1. OcHOBHBIE 3Tambl CTAaHOBJIEHUS Oyxranrepckoro yyera. 2. CyTh ¥ 3Hau€HUE TBOWHOM 3aMUCH
Oyxranrepckoro yueta. 3. CTaHOBJICHHE U pa3BUTHE OyXTraJTepcKoro yuera B coBpeMeHHoi Poccum. 4.
Binsiare MexxayHapOaHBIX IPUHIUIIOB y4€Ta Ha POCCUICKYIO CUCTeMY yuera. 5. byxranrepckuii B
MH(POPMALMOHHOM CUCTEME YIIPABICHUS OpraHu3aluy. 6. 3aa4u U 00IIKe MPUHIIUITEI OPTaHU3aLUT
Oyxrantepckoro yuera. 7. HopMaTHBHBIE TOKYMEHTBI, PETYINPYIOIINE METOJ0IOTMYECKUE OCHOBBI
noctpoenus Oyxranrepckoro yueta B Poccuiickoii deneparmu. 8. Borpock! aganrtanuu OyXrajaTepckoro
yueTa U OTYETHOCTU K MEXAyHapOoJIHbIM cTanaaptram. 9. IIporpamMma pedopmupoBanue OyXrairepckoro
yueta B Poccuiickoit ®Denepauuu: eIy U 3a7a4M Mepexoia Ha MeKAyHapOIHbIE CTaHAAPTh (PUHAHCOBOM
OTYETHOCTH, HampaBieHus pedopmel. 10. OcHOBHBIE OJIOKH OyXTaJlTepCKOro y4yeTa IpeArnpHsITUN Typru3Ma
u rocrenpuumMcTBa. 11. OTpa)keHHe TOrOBOPHBIX OTHOIICHUH B OyXraJTepCcKOM ydyeTe Ha MPEANPHUSITHIX
Typu3Ma u rocrenpuuMcTBa. 12. [IoHsITHE OCHOBHBIX CPEACTB U 33/1auun ux y4era. 13. Knaccudukarms
OCHOBHBIX CPE/ICTB U UX olLeHKa. 14. JlokymeHTanpHOe 0(hopMIIeHHE IBUKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonb! aMOpTHU3alMM OCHOBHBIX CPEACTB U yUeT Ollepalvii 10 HAaYUCIEHUIO aMOPTHU3ALUH.

Tema 9. McTouHMKYM MTPABOBOTO PETYIUPOBAHUS YCIYT OTENIECH
KommuecTBo, THITBL, )X1Iast MJI0IIA1b U CAHUTAPHO-TEXHUYECKOE 000PYI0BaHUE HOMEPOB B 3aBUCUMOCTH
OT CTPOUTEINILHOIO pa3psa 34aHUN OTeeH.
[TamsTKa O IOPSAZIKE PETUCTPALIIM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX Ha TeppuTopuio Poccuiickoi
denepanun.
HopmartuBHBIE aKThI, pETYIHUPYIOIINE ACATEIbHOCTD MPEANPUATHIA 00IIIECTBEHHOTO MMUTAHUS B OTEIISX.
Ha xaxue rpynmsl JensTcsi IOMELIEeHUs TOCTUHUIL 110 CBOeMY (DYHKIIMOHAJIbHOMY Ha3HAYEHUIO?
IIepeunciure HOpMATUBBI IUIOIIAACH IJI BCEX KaTErOPUil HOMEPOB.
Ilepeuncnure ocHOBHbIE TPEOOBAHUS, IPEIBABIIAEMBIE K 3AAHUSAM TOCTUHHUIL.

CobecenoBanue

Tema 1. BBenenune B TEXHOJIOTHIO TOCTUHUYHOTO - PECTOPAHHOTO CEpBUCA

@akTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TYpPU3Ma: HOBBIC HAIIPABICHUS Pa3BUTHU HAYKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJUTUYECKAsl CUTYalus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBISIEMbIE MEX/TyHaPOAHBIMUA OPTaHU3AIMSIMU, HOBBIE (hOPMBI
COTPYNHHUYECTBA, BHEAPsieMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble

MCKIAYHAPOAHBIMHA WJIN PCTHOHAJIBHBIMU TYPHUCTCKUMHU OpraHu3aluisaMu, aCCONUALUAMMU; ITOJTYYCHNEC HOBBIX

3HaHUH O TYPUCTCKUX peCcypcax B Pa3IMUHbIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe IPYyrue IMIPaBOBBIE AKTHI, OIPEACIIAIONNE YKOHOMUYECKHUE U IIOJTUTUYECKUAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; NU3MEHEHHE CUTYalluy Ha PHIHKAaX: MOSBICHUE HOBBIX
TYPUCTCKHX HAIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Iy TEIIECTBEHHUKOB,
U3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHNE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTa; BHEAPECHUE HOBILECTB B AEATEIBbHOCTb IIPOU3BOJCTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 5. Knmaccudukaius ToCTHHHIL
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUSATHS.
2. IlpoekTupoBaHUE TOCTUHUYHOTO MPEITPUSITHUSL.
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3. YmpasneHueckas AeATeIbHOCTh B c(hepe COLMaNbHO-KYIBTYpHOTO CEpBUCA U TypHU3Ma U KPUTEPUH €€
OLICHKH.

4. IlpuHsaTHE yIpaBIECHYECKUX PEIIEHUN B TOCTUHUYHOM CEKTOPE.

5. Ynpasnenue u npodunakTuka KOH(QINKTOB B TOCTUHUYHOM CEKTOPE.

6. TpeGoBanue k 00CTYKMBAIOLEMY TIEPCOHATY TOCTUHHUII.

7. B3auMocCBsI3b MKy pa3IuYHbIMU JICTTaPTAMEHTAMU T'OCTUHUIIBL.

8. OCHOBHBIE U JIOTIOJIHUTEIbHBIE YCIYTH B TOCTHHHUIIE.

9. CerMeHTanus TYpUCTCKOTO phiHKa TroMeHwU.

10. Poccuiickas kinaccupukays HoMEpHOro (GoH/a.

11.I1lpeaMer u 3aa4l OPraHU3alMOHHOTO MTOBEICHMUS.

12.0cHOBHBIE TEOPUH ISl MOAETUPOBAHUS OPTaHNU3ALMOHHOTO IIOBEICHUSI.

13. I'pynmel 1 popMupOBaHUE TPYIIIIOBOTO TTOBEACHUS B OpraHU3AIIHH.

14. Ctunp pyKOBOJICTBA U MOBEACHUSI OpraHU3ALIMH.

15. DxoHOMHUYeckue paiionsl PO.

16. ®enepanpuble okpyra PO.

17 Typuctckue peruonsl PO.

18. 3apyOekHbIe TYpPUCTCKUE PETUOHBI.

19. OcobeHHOCTH MMOTPEOUTETHCKOTO TTOBEICHHS B TYPU3ME.

20. MapKkeTHHTOBBIEC UCCIICIOBAHMS B TYPUCTCKOM cepe.

21. KoHKypeHTOCIIOCOOHOCTh TOCTUHUYHOTO npeanpusiTis. Criennduka BbIIBICHUS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTUHHUIIBI.

22. CymniHoCTh M cofiep)kanne MapkeTunra. Crienn@uka MapKeTHHTa TOCTUHUYIHOTO MPEATIPUSITHS.
23. ®opMUpOBaHUE UMUKA TOCTUHUIIBI.

24. THK B rOCTUHHYHOM XO35ICTBE.

25.0cobeHHOCTH MacCOBOM KOMMYHHKAIUU; (PaKTOPbI, CIOCOOCTBYIOIINE BO3ACHCTBUIO MaCCOBOM
KOMMYHHKAIIUHU, CPEJICTBA MAaCCOBOM KOMMYHHUKAITUH.

26. OcHoBHBIE (PyHKIIMHM KOHKYPEHIMH; CYOBEKTHI M 0OBEKTH KOHKYPEHIIMU; OCHOBHBIE TTOJIOKECHUS
KOHKYPEHIIUH.

27. IlpuHIUIIBI OpraHU3allii BHYTPEHHETO y4eTa U HH(POPMAITMOHHBIC IOTOKH, XapaKTePU3YIOIIHe
W3MEHEHUS CUCTEMBI YIIPaBJICHUs, CTPYKTYPY 3aTpar U J10XO/I0B, LICHTPOB OTBETCTBEHHOCTH.

Tema 6. OcHOBHBIE (DyHKIIMU U CTyKObl TOCTUHUYHO- PECTOPAHHOI'O KOMILIEKCa
Otnenenne obciyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1CTBEHHOTO obeceueHus U o0ciyxuBanus orenst. OTnenexue,
nojiepKuBarolee padboty otnena odciyxxuBanus. [logpasnenenue 6poHnpoBaHUS HOMEPOB. MeuIMHCKas
ciryk6a. mxeHepHo-TexHuYecKas ciayx0a. Ciyxk0a MapkeTrHra u npogax. Ciry:x6a OyXraitepckoro
yudera, Win (puHaHCOBas cIyxo0a.

Tema 7. TexHomorus mogdopa mepcoHat
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1.IlonsiTHE EpcOHana OpraHu3anuy, Ipu3HaKy nepcoHana.2.CxokecTb U pa3inuus NOHATUH yIpaBICHHUE
4eJI0BEUECKUMHU pecypcaM U nepcoHanoM.3.IIoHsATHen CyHOCTh IPUHLUIIOB YIIPaBJICHUS
nepconanom.4.MakTopel Cpebl YIPaBICHUS IEPCOHATIOM.S. AKTyalbHOCTh POOIEMBI yIIpaBICHUS
IIEPCOHAJIOM NpeAnpuATUa.6. QyHKIMHN ynpaBiaeHus nepcoHanom.7.Ctparerus ynpabieHUs
nepcoHasnom.8.3a1aum TEXHUUECKOro 00eCIIeUeHUsI CUCTEMBI YITpaBiIeHUs nepconanaom.9. Mudopmarmonsoe
obecniedeHue yrnpasiaeHus nepconanom.10.Hanpasnenus kaapoBoil MOJTUTUKH PEATPUATHS
(opranmzanun).11.IIpodeccnonanbHo-KBanuUKAIMOHHAS CTPYKTYpa MEPCOHANa -IITaTHOE PAaCIHCaHNe
12.IToHsATHE ¥ YYaCTHUKH TPYIOBBIX oTHOWEHHH. | 3. TpynoycTpoiicTBo u pabora B koyutektuse. 14.Ilonstue,
CYIIHOCTb U (D)YHKLHUH CIYKOBI yIIpaBlIeHHs IEPCOHATIOM Ha MpeanpusTiu. | 5.Buabl opraHu3anoHHbIX
CTPYKTYp CIIy>KObI ynpaBieHus nepconanom. 16.Cocrap ciaykO0bl yrpaBieHHs IEPCOHATIOM Ha
npeanpusTiy. 1 7. TUnsl kKaaApoBOH MOJUTHKU: TaCCUBHAs!, pEaKTUBHAs, IPEBEHTUBHAS,
aktuBHas. | 8. Ilnanuposanue norpedHOCTH B niepconare. 1 9.I1ousaTie 1 UCTOUHUKH 1TOIO0pa
nepconana.20.016op 1 HaeM nepcoHana.21.91amnel 0T60pa MPETEHIEHTOB Ha BAKAHTHYIO

nomkHocTs22. Texronorus moxndopa nepconana.23.Ilopsaok nposeneHus: cooeceaoBanus mpu oToope
24.011eHOYHOE UHTEPBbIO

Tema 8. Y4eT U OTYETHOCTH B TOCTUHHUYHO- PECTOPAHHOM OM3HECE

OcHOBHBIE TIOKA3aTeIN XO35IICTBEHHOH 1eATEeIbHOCTH TOCTUHUYHOTO MPEATPUITHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaTuBHO-3ak0HOaTeNIbHASI OCHOBA. byxrantepckuii yuet. Hamoroseiit yuer. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Halor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHOro ydera.

Tema 9. cTOYHMKYN IPAaBOBOTO PETYIMPOBAHUS YCIyT OTeNeH

[IpaBuna npenocraBieHnus TOCTUHUYHBIX YCIyT. [IpaBa morpeduteneii. Pabota ¢ nperensusmu. [IpaBuna
AKCILTyaTaluy OTesie u ux odopynoBanus. Copeprkanue momMenieHnii. MeaumHckie TpeOoBaHUs K
nepcoHairy. TpeOoBaHMsI K OpraHU3AINK MUTaHUS. 3aKOHOIATEIHCTBO, PETYIMPYIOIIEe OKa3aHUEe yCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

TecrupoBanue

Tema 4. [Tpon3BOACTBEHHO-TEXHOJIOTHYECKAs! MIOATOTOBKA K OOCITY>KHBAHUIO TMTOTpeOUTENEH B pecTopaHe
B kakoMm 1exe mpUroTaBIuBaloT ropsiuue Cymbl, OyIbOHBI, TAPHUPHI?
A. XonoaHslii ex
B.Kynunaphsiii iex
C. I'opstumii iex
J1. Bce oTBEeTHI BEpHBI
E . Konnurepckuii nex

[TpeanpusTus 00IIECTBEHHOTO MUTAHUS C IIMPOKUM aCCOPTUMEHTOM OJr0[] 3TO?
A. bap

B. Kade

C. Pecropan

J1. 3akycouHas

E. Jlapexk

Crmy>xar jj1si mpueMKH TOBapoB, Moy adbpukaron?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Cxnazackoe rnomenieHue

J1. Bce oTBEeTHI BEpHBI

E. KopunopHbie nomenieHus
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KTo HeceT 0TBETCTBEHHOCTH 3a COOJIOCHNE U KOHTPOJIb CAHUTAPHBIX MPABUII?
A. PyxoBonutens I10I1

B. Iupexrop ITOII

C. PaGoTHukH

J1. Bce oTBeTHI BEpHBI

E. Hanmorosas

Pexum xpaneHus ToBapos 310 ?

A . OnpeneneHHas TeMIieparypa, CKOpOCTb JBHKCHHS BO3yXa, OTHOCUTENbHAS BIAXKHOCTD
B. Cpok peanuzanuu npoayKToB

C.OTnyck npoayKToB

J1. BraxxHOCTb pOyKTa

E. IIurarenbHble BelecTBa

['ne He pexoMeHyeTCsE XpaHUTh MPOAYKTHI?
A. B xopuaopax Ha pa3rpy304HbIX IJIOMIAIKAX
B. Ckimanckux moMeIeHusIx

C. B cknane

. B xononunbHuKe

E. B Ilexax

MeHnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuens 3akycok, OJt0/], HAIMMTKOB, MyYHBIX KOHIIUTEPCKHUX U3JIEITUIN , UMEIOIIIMXCS B MPOJIaXKe Ha
JAHHBIN JICHb C YKa3aHUEM IICHBI

C. Haknannas
. Cepruduxar
E. ToBapHbIii yek

Urto Takoe pabouee MecTo paboTHUKA ?

A . DT0 yacTh IPOM3BOACTBEHHBIN IIOIIA/IKH , T1Ie pAOOTHHK BBIMOIHSACT ONPEACICHHbIEC OTepaluu
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA

M. Canaropuii

E. Bce oTBeThI BEpHBI

Kaknmu MoryT ObITh paboune mecra?

A. Crennanu3upoBaHHbIE U YHUBEPCAIbHbBIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

I'me opranmu3yroT OBOIIHBIC IIeXa?
A. Ha I1OII Gonbiioit u cpeHeit MOITHOCTH
B. Ha ITOII manoi MomHOCTH



C . Ha GonpImmx opranmu3alisix
. B Kade
E.B pecropanax

Ha xaxue kiacchl IenaTcs NpeArnpHusThs 00IIeCTBEHHOTO MUTAHUS?
A .JIrokc niepBblid, BTOpPOit

B. JIrokc, DkcTpa, nepBbli, BTOPOM, TPETUI

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit

[lepeuncnute BUIBI TOPTOBBIX 3aJI0B?

A .3aKpbIThl€, IOIY3aKPBITIE , OTKPBITHIE CaIbI
B . 3aroroBounsle

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

Toproseiii 3a11 310?

A TloMmereHus i CKIJIaI0B

B. Ilomenienus ajist Jroaei.

C. IlomemieHus 1yist pa3BiIeUCHHI

J1. ITomerienus, rjae NpUHAMAIOT U OOCITY>KUBAIOT TOCETUTEIS
E. ITomemenus misa gereit

[Tepeuncnure BUABI CKaTEPTE1?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa oK

J1 . IlepBblii BUA

E. JIbstHbIC , IONMYABSHBIE U X\O

K xakum mpuOGOpoM OTHOCST HOXK U BUIIKY
A. ®pykToBOH

B. CronoBsie

C . Bce oTBeThI BepHBI

J1. 3akycouHblie

E . lecepthbie

Ha npennpusATns kakoro Kjiacca IpUMEHSIOT OTKPBITOE OCBEILECHUA?
A . Broporo u Tperbero

B. JIroxc

C. Dkerpa

J1. Bce oTBeTHI BEpHBI

E. Tpersero

Kak nogatot coycei?
A. B coycHuie
B. B uecHouHuie



C. B Tapenkax
J1. B 6okamax
E . B Typke

Kak nonator ropsiune BuHO?

A Crnesa oT moceTurenein

B. C npaBoii cTOpOHBI IOCETUTENEN
C. C nepenneii yactu

J . B nagane

E . Ilepen Beixonom

CKObKO BHJIOB YOOPKHU MOCY/BI CYIIECTBYET?
Al
B.7
C5

1.6
E.4

Pazmeps! Oenbix cangderok?
A. 46x46

B.30x30

C.20x30

J.10x20

E.5x15

Ha cxonbko momeniennii pazaensercs MmoeuHas ?
A.3

B.4

C.10

.1
E.2

Metpnorenb-310?

A. Odunmant

B. I'maBHBI 0 KyxHE

C. Caazymomue 3B€HO MEXKAY PyKOBOACTBOM U MOCETUTEISIMU
J1. Bce oTBETBI BEpHBI

E. AnmunHucTpartop

[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE Ca/Ibl
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

C Kaxo¥ CTOPOHBI TOJDKEH MOIONTH OPHUITHAHT K TOCETUTEIIO?
A. Cnesa
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B. Cnpagsa

C. Ilo uentpy
H.Czamu

E.Bce oTBeThI BepHBI

UTo 10MKHO COOMIONAThCS PU XPAHEHUS CHIPhS U TIPOITYKTOB?
A. CaHutapHbie HOPMBI

B. KoHTpomap npomyKkToB

C. Temneparypa nomenieHus

J1. BmaxxHOCTh ITIOMEIIICHUS

E. Bce oTBeThI BepHbI

OOBIYHO MEHIO 3aBTPaKa BXOAUT?
A. Yaii, xoe ,M0II0KO0

B. Konbsk

C. Buno

J.Pom

E. Cox

B xakoMm rogy BbIIIEN 3aKOH O FOCYAapCTBEHHOM MOIJEPKKE MaJIOTO MPEATNPUHUMATEILCTBA 7
A 1995

B.1993

C.2001

1.2007

E.2002

Xpanenus pappopoBoii mocyasi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15wr

J.5-10

E.6-12mr

XONOgHEIN LIEX 3TO?

A. Bpiaua cynos

B. IIpuem rps3Hoii nocymy
C. Briaua 3aka3oB

. Beigaua camaroB

E. Byder

3aka3-cyeT BhIMUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-tu sx3emiursipax

C. B 1-oM sk3emmuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHBI



Temmeparypa B NEPBOM THE3/E ISl MBIThSl KyXOHHOM ITOCY/IbI COCTABIISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO, HATUTKOB, MyYHBIX KOHIUTEPCKUX U3/ETUH , IMEIOIIUXCS B IPOAAXKE HA
JAHHBIN JIEHb C YKa3aHUEM LICHBI

C. Haknannas
N1 . Ceprudukar
E. ToBapHs1il uek

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B JopMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
1. CTpyKTypa U poib ciaykObl IpUeMa U pa3MelieHus: B GOPMUPOBAHUH TOCTUHUYHBIX YCIyT

2. Kakoe 3HaueHHE UMEET CITy:KOa IpreMa U pa3MelICHHUs B OTelle, KAKOBA CTPYKTYpa CITy>KObI, KaKHe
(hakTopHI BIUSIOT HA €¢ (POpMUPOBAHHE

3. Packpoiite GpyHKIHM aIMHHUCTPATOPA CIY>KOBI TPUEMa U pa3MeEIICHUS

4. KakuMm 00pazoM opraHn3zoBaHa paboTa ciyObl TpreMa 1 pa3MelIeHNs, KaKOBbI 0COOCHHOCTH Tpaduka
paboThI COTPYIHUKOB.

5. Packpoiite (GyHKIIMU HOUHOTO ay/lInuTa, KAKOBA POJIb HOYHOH CMEHBI B ()YHKIIMOHUPOBAHHUHU CITY>KOBI

6. Packpoiite GpyHKIIMM THEBHOM U BeUepHEH CMeH CITyObI ipriemMa 1 pa3MerneHus. C Kakoi 1esIbio
BBOJISITCSI TOTIOJTHUTEIbHBIE CMEHBI COTPYIHUKOB CITY>KOBbI IpHeMa U pa3MelieHHs

7. Kakyo posib BBIIOJTHSAET PyKOBOJIUTEIND CIyKObI IpUeMa U pa3MelleHus, kakue TpeOoBaHus
MPEIbABISIIOTCS K KaHAUIaTaM Ha 3Ty JOKHOCTh

8. PackpoiiTe cymHOCTb mporiecca 00CIy)KHBaHUS TOCTEH B OTEJIE.

9. Kakue BupI Tapru(hOB NPUMEHSIOTCS B TOCTUHUYHOW MHTYCTPUH, B YEM UX OCOOEHHOCTb.

10. Kakue BUIIbI CKMAOK, U B KAKUX CIy4asiX UCIOJIb3YIOT TOCTUHUYHBIE Ipeanpuatus. [Ipusenure
MIPUMEPBHI.

11. Kakue ¢akropsl BIHUSAIOT HA (POPMHUPOBAHUE 1ICHBI.

12. YTo Takoe nakeTsl yCIyT B TOCTUHUIIE, C KAKOW LIEIbI0 OHU IpUMEHA0TCs. [IpuBennTe npuMepsl.

13. V3 Kakux 3TarnoB COCTOUT MpOoLIeIypa MocesieHus rocTs . B yeM cyniHocTh U 3HaueHue «Bctpeun u
MIPUBETCTBHS TOCTEW», Kakue TpeOOBaHUS MPUMEHSIOTCS K IaHHOM mpouenype

14. PackpoliTe pa3iu4Hble TUIIOJIOTUU TOCTEN OTEIs

15. PackpoliTe TEXHOJIOTHUIO U MOPSAOK PETUCTPALIMK FOCTEN OTENS

16. B ueM ocobenHOCTH 0(OPMIICHUS TYPUCTCKUX TPYIII B OTEJIE

17. CornacHo, KakuM HOPMAaTUBHBIM JJOKYMEHTaM U KaK OCYIIECTBISETCSA PErUCTPALIMSI HHOCTPAHHBIX
rpaxaan

18. Ilpu KakuX yCIOBHSIX HHOCTPAHHBIC TPAXKIaHE HE TIOAJICKAT YUETy MO0 MECTY MpeObIBaHUS

19. PackpotiTe mpaBuia 3amoiHeHUs] (OPMBI YBEIOMJICHHSI O TIPUOBITUHA WHOCTPAHHBIX TPAXKIaH

20. Kakum 00pa3oM COTPYIHUKH CITY>KObI IpHeMa M pa3MeleHHsI BEIICHAIOT KPEIUTOCIIOCOOHOCTD
KJIMEHTOB, B Y€M CJIOKHOCTh JIaHHOU npoueayps! 21. bponupoBanue: NOHATHE, UCTOUHUKH 3asIBOK, KaHAJIBI
3asBOK Ha OpOHMpOBaHUE
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22. Yto nmoHUMAETCs 10| Ha3HAYEHUEM HOMEpa, KaKue MOMEHTBI HEOOX0IMMO yUUTHIBATh PU pa3MeIIeHUN
rocrs

23. PackpoiiTe nopsA0K NPOUIEHNs IPOKUBAHUS FOCTEN B OTENE

24. KakoBbl IPUYUHBI U TTOCIEA0BATEILHOCTD MEPEBOJIA TOCTS U3 OJHOTO HOMEpPA B IPYTroil
25. Kakum 00pa3oM OCyIIECTBIIAETCS OKOHYATENbHBIN pacueT ¢ TOCTEM

26. PackpoiitTe CymHOCTh 1 paBuiia 0OpMIICHHUS BbIE3/1a

Tunosble 3aganusa as 3adera (YK-6)
3anada 1. [Ipouecc nmpenocTaBieHns TOCTUHUYHBIX YCIIYT JIEKUT B IIUPOKOM IMANIa30HE; OT ITOJIHOCTHIO
aBTOMAaTH3HPOBAHHOTO /10 a0COIIOTHO MEPCOHATU3NPOBaHHOTO. OTpeieNnTe B YKa3aHHOM JIMana3oHe
MECTO MPUIIOKEHHUS OCHOBHBIX YCHIIUH 110 PEIIEHHUIO MPOOIeM KauecTBa TOCTUHUYHBIX YCIIYT. 3a1aua
TpeOyeT aHaIUTHIECKOTO perieHus. KirroueBblie ¢oBa: ToCTePUUMCTBO, YEIOBEUECKU (haKTop, cucTeMa
YIPABIEHUS KaUE€CTBOM.
3amaya 2. KnueHTsl rocTuHULbI A (HOMEpHOH (OHI COCTaBISAET 86 €AWHUIT) YaCTO KAJIOBAIUCh HA
OTCYTCTBHE JIFOOE3HOCTH CO CTOPOHBI CITY’KaIMX. AJIMUHUCTPAIUS BHIOpaIa B KAUECTBE PEILICHHS
poOJIEMbI CTPATETUIO COKPAIEHHUS] KOHTAKTOB FOCTEH ¢ 00CITYKUBAIOIINUM TEpCOHANIOM (yCHiInia
aBTOMaTH3AIIMIO LUK 00CIyXuBaHus rocts). [Ipoananusupyiite CUTyaIuo, OLCHUTE PUHSITOE
aIMMHHCTpALMeN pelieHne, NPeAIoKUTE CBOU BaApUAHTHI BBIX0/1Aa U3 JAHHOT'O MOJI0KEHUS.
3anmaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K perieHno MHOTUX POU3BOICTBEHHBIX
npo0iIeM NOAKIIOYAI0T aHKETUPOBAHKE NIEpCoHaa. PyKoBOACTBO MPeNpUsATHS CYMTALCT, YTO 3TOT MOAXON
MO3BOJISIET SKOHOMHTH 70 1 MiH. py0. exeronno. O0bsicHUTE, KakiuM' 00pa3oM aHKETUPOBAHUE TIEPCOHANA
MIOMOTAeT PErylIupoBaTh padoure mporeccs roctuHune? YTo cTano mpudMHON SKOHOMUU IEHEKHBIX
CPEICTB.
3anauda 4. B oTene rocTio niepes 0ThE310M IPUHOCIT MAPKETUHIOBYIO aHKETY, PEAJIarasi BBICKa3aTb CBOE
MHEHHue 00 oTene. 3a 3aoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIMYECKYI0 CKUAKY $1-2. OObsicHUTE
1I€J1b TAKOTO aHKETUPOBAHUS, IPEJIOKUTE APYTUE METOIbI MOTUBALIMM K 3aIIOJTHEHUIO TOCTEM AHKETHI.
Pa3paboraiiTe cBOM BapraHT TOCTEBOW aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEI0CTABICHHBIX
TOCTUHULIEN YCIIYT.
3anaya 5. B ogHOM U3 4-3B€3HBIX UCMIAHCKUX OTEJIEH 1IEHOBAsI MOJTUTHKA CTPOUTCSI HA OCHOBE
IPOTHO3UPOBaHuUs crpoca. Llens! nuddepeHupoBansl U1 YeThIpeX Ce30HOB: - HU3kui (20 ceHtaops-10
utoHn); -cpenanawnii (12 urons-1 utons u 31 aBrycra-19 centsiops); - Beicokwuii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MaKCUMaJbHbIH (5-20 aBrycra). B kakue nepuossl ToCTb OTENS MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeoCTaBIAEMBIX YCIIYT, a KOIIa OH Pa3MeLIaeTcsl TOJIBKO MO MPOorpaMMaM MOITyHaHCHOHA U
naHcuona? OnpenenuTe CTOMMOCTh HOMEpa B OTeJIe B MAaKCUMaJIbHBIN Ce30H, eci 0a30Bas (MUHUMAIIbHAS)
nena cocrapisier $100, pocT cTaBok 3a IpOXXKMBaHKE TIPH MIEPEXOJIE OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a30Boii crouMocty HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKMX IapaMeTpax, KaK LeJIeBOH CErMEHT, 1IeHa B BBIXOIHOM J1€Hb, CKUAKY JIs AETEN. TPy,
KOPIOPATUBHBIX KIIMEHTOB, CE30HHbIE CKUIKU. KakiuM METO10M MOXHO OIpeaenuTs 3 (HEeKTUBHOCTh
MPEIJIOKEHHBIX CKUIOK?
3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaabI0
1200 kB. M. OnpenenuTe NPOEKTHYK CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel miomaa, u3 Hux 20 KB. M. - IUIOIIaIb HOMEpPa. 3aTpaThl ONPEACIISTIOTCS U3
pacuera $40 Thic. Ha enUHUIY HOMepHOTO QoHAa. Paccunraiite miomniaas, HEOOXOAUMYFO ITOJT OPTaHU3AIHIO
koHpepeH-3a1a (35% ot xkunoro GoHa TOCTUHUIIBI).
3agada 7. B MexayHapoHON PaKTHUKE ISl OMPEICSICHHS CTaTyca HOMEpa UCIIONIb3YIOTCS CIIeIIMalbHbIE
tepmuHbl. Hanpumep:

- OecIIaTHBINA: HOMEP 3aHSAT, HO FOCTh HE IUIATUT 34 €0 UCIOJIb30BaHUE; -
3a/1ep’>KUBAEMBIil: TOCTh MPOJIAET CPOK MIPOXKMBAHUS MUHUMYM Ha | CyTKwu;

- IIKUTIEP: TOCTh MOKKUHYJ TOCTUHHUILY 0€3 OIUIaThl 3a MpoxuBaHue. [Ipennoxure aqpyrue BapuaHThl cTaTyca
HOMEpa, HEOOXOIMMBIE JIsl ONEPATUBHOTO y4eTa COCTOSTHUS HOMEPHOTO ()OHIa B TOCTHHHUIIE.
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3anaya 8. COBpeMEHHBIN TPaH3UTHBIN PUTOPOAHBIA 0TeNb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBKO OapoB,
kage, OankeTHsIi 3a1 (150 kB. M), 00CITy’)KHBaHHE B HOMEPAX, KPBIThIA OacCeiH ¢ (UTHEC-LIEHTPOM,
MOJTHOCTBIO aBTOMAaTU3MPOBAaHHAs CTOMKA CITY>KOBI IpHeMa U pa3MeIleHHsI, UTPOBOI 3aJl (HACTOJIBbHBIN
TEHHHC, BUACOUTp OMibsapa)). [IpencraBbre OpraHU3alMOHHYIO CTPYKTYPY OTEIs, HOKaXHUTE
(byHKLIMOHATbHbBIE B3aMMOCBSI3U MEXKIY €€ CIIy>KOaMH.
3anada 9. Ucxons u3 TunoBoit Mmozenu orens Ha 3540 HOMEpOB, MPUMEM 32 OCHOBY HOpMY YOOpKH 18
HOMEpPOB B CMEHY. 3arpy3Ka TOCTHHMIIBI COCTaBIAET Ha JaHHBIM MOMEHT 80 %. I'pymnma ropHHnYHbIX
COCTOMT M3 YETBIPEX COTPYAHUKOB M CTapIlIeli TOPHUYHOMU, K KX 10 IpyIIe IPUKPEIIEH TOMOLUTHUK IS
yOOpKHM MOMeIeH I 00IIero MOoJIb30BaHMs U MPOYHX MOpydeHuil. ExxelHeBHO B pauedHOM oTes
paboTaroT CMEHBI U3 5 YeNoBeK 0 S-IHeBHOMY pabodueMy rpaduky, ¢ 40-yacoBoii paboueii Henenen.
Omnpenennre MUHUMAIBHOE KOJMYECTBO MEPCOHATIA, HEOOXOIUMOE ISl TIOAACPKAHUS YUCTOTHI U TTOPSAIKA B
orene, becriepeOoiiHoi paboThl TpadeyHol. ClenyeT y4ecTb, YT0 MePUOTUICCKU TPEeOyeTCs OCYIIEeCTBISATh
3aMeHbI lepcoHana (OTMyCK, OOMTPHUYHBIN U T.1.).
3amaya 10. ['ocTuHuIa A H5KOHOMHUYECKOTO Ki1acca obnanaet miomiaasio 8000 kB. M., HoMepHO# pona- 110
€IMHUL, CPEAHsIS IIIOMAAb Kak101-18 kB. M. [ToTeHIIManbHbIN CpeAHEr0A0BOM 10X0 OT HOMEpa
cocrasisier $20 Teic. OnpeaennuTe cyMMy HEJONOIYYEHHOTO TOCTUHUIICH J0X0/Ia OT MPOJIaKH HOMEPHOTO
¢doHa 3a rox GyHKUMOHUPOBAHHMS, €CIIM B MEKIYHAPOIHON MPAKTHKE MPOEKTHAs IJI0IIA[b HOMEPHOTO
¢doHIa Takol TOCTUHUIIBI cocTaBisteT 10 80% oT o0IIel TUIOMAIH.
3anmada 11. [Ipu npoextupoBanuu 6uznec-otens Ha 300 HOMepoB TpeOyeTCst ONPECIIUTS:

- oAb koHdpepeHni-3anoB (40% ot ob1iero unciaa roctel, npu Hopme 4—>5 KB. M. Ha OJTHOTO TOCTH);

- II0IAah 1006M-6apa (25% oT KonmuvecTBa rocTeil 1 HopMe 3 KB. M. Ha KaX/10€ 110CaI04HOE MECTO Oapa).

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYOKCHHSI pe3YJIbTaTa)

VK-6 JleMOHCTpUpPYeT AOCTATOYHBIA YPOBEHb 3HAHWUN TEXHOJIOTHH JUIs
OOCITy’)KUBaHHMS TOCTEH TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCa,
«3aUTEHON BJIaJIceT HaBBIKAMU OpraHu3aIuu u yIpaBJICHUS
TOCTHHUYHO-PECTOPAHHOTO  KOMIUIEKCA, MPUMHUHSICT  HABBIKH
KJIMCHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B 00CITY)KHUBAaHUH

VK-6 JleMoHCTpUpyeT cnaOblii ypOBeHb 3HAHMM TEXHOJIOTMH /7S
00CITy’)KMBaHHsI TOCTEH TOCTHHUYHO-PECTOPAHHOTO KOMILICKCA, He
«HE 3aYTCHON BIAZCET  HaBBIKAMHU OpraHH3aluu W yIpaBJCHUS
TOCTHHHYHO-PECTOPAHHOTO KOMILIEKCA, HE MOXET TNPHUMUHHUTH
HaBBIKU KIIMCHTOOPHEHTHPOBAHHBIX TEXHOJIOTUI B 00CITyKHBaHHH

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOEHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUEHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI HU3ydaeMOM
TUCIUIUTAHBL, @ TAK)KE BUJIBI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJIi OCBOCHHUS
TACIUATUIMHEL



5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. Epmonenko, A. A., 3axapoBa, U. FO. TexHuka U TE€XHOJIOTHUA B COLUUAIBHO-KYJIBTYPHOM CEpPBHCE M
TypusMe : yudeObHOoe mocoOue. - Bechb Cpok oxpaHbl aBTOPCKOrO MpaBa; TeXHUKAa U TEXHOJOTHS B
COIMAIIBHO-KYJIBTYPHOM CcepBHCE U TypusMe. - KpacHonap: KOxHb1it HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Tekcr : anextponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnareeBa U.®. Opranusanus TypUCTCKON ACATENHHOCTH : yueO. mocobue maisa OakanaBpoB. - CIIO. [u
ap.]: Iutep, 2015. - 448 c.

3. CyxoB, P. . Opranuzamusi TypuCTCKON JEATEIBLHOCTH : Y4eOHHMK. - Bech CpOK OXpaHbl aBTOPCKOTO
npaBa; Opra"ouzamusi TYpUCTCKOM  naesTenbHOCTH. - PoctoB-Ha-[lony: WM3zmarensctBo HOxHOrO
dbenepanbHOTO YHHBepcuteta, 2016. - 267 c¢. - Tekcr : snexkrponHsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, . 0. TexHuka u TEXHOJOTHS B COIMAJILHO-KYIBTYPHOM CEpBHCE M TypuU3Me : ydeOHOe
nocobue. - Bechb Cpok OXpaHbI aBTOPCKOTO mpaBa; TexHHKa M TEXHOJOTHS B COLUAIbHO-KYIBTYPHOM

cepBuce u Typusme. - Kpacuomap: KOxxHsiii nHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 2neKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. [dpauesa, f. B., JlazoBckas, C. B. DxoHoMuka Typusma : pabouast TeTpaab. yueOHoe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOTO TpaBa; DKOHOMHKa Typu3ma. - KpacHomap: FOXKHBII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHsit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
2. ITarkoBa, C. I'. Opranuzanusi TypUCTCKOU EATENBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanus (crenens) Oakanasp. - 2024-08-30; Opranuzanusi TypUCTCKON
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM neparoruueckuii ynusepcurert, 2015. - 99 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

3. Amupona 3. b. UadpactpykTypa TypusMa u rocTenIpuUMCTBA : yueOHOoe mocodue. - MockBa: Anbsraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcUTEeTCKass OMOIMOTEKa OHIAHY [calT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=429691

4. NIpauesa, 5. B., JlazoBckas, C. B. DxoHOMEKa Typu3Ma : yueOHO-MeToqu4ecKoe mocodue. - Bech cpok
OXpaHbl aBTOPCKOTO MpaBa; JKOHOMUKA TypusMa. - KpacHogap: FOHbI MHCTUTYT MeHemKkMeHTa, 2012. -
45 c. - Texer : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

5. EropenkoB JI.M. BBenenne B TEXHOJOTHIO Typu3Ma : y4eOHO-METOIWYEecKoe mocodue. - Mockaa:

®unancel u craructuka, 2014. - 304 c. - Tekct : amekrponHbIi / DBC «KoHCYIbTaHT CTyaeHTa By3a H
Mensy3a [caitT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html
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6. Enuna, B. H. Opranuzanust TypuCTCKOM NEATEIbHOCTH | METOAMYECKOe mmocooue. - Bech cpok oxpaHbI
aBTOpCKOTO TpaBa; OpraHu3aius TYPUCTCKOM ACATENHHOCTH. - CuMbeponosb: YHUBEPCUTET SKOHOMUKH U
ympaBienus, 2018. - 65 c¢. - Tekct : oamekrponnbii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JlocTymHBIM, CONMANbHBIA W MAacCOBBIH Typu3M: MpoOIEeMbl M TIEPCIEKTUBBI pa3Butus B Poccunm :
MoHorpadus. - MockBa: YHuBepcuterckas kuura, 2016. - 504 c. - Tekcr : smekrponusiii // 3BC
«YHUBEPCUTETCKAS OmoOIMoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. 10. Opranuzamus TypucTCKOM AesATEILHOCTH : yueOHOoe mocobue /it OakanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO mpaBa; OpraHuzaius TYpUCTCKOM AesTenbHOCTH. - MockBa: JlamkoB u K, Aii [1u
Op Memma, 2019. - 255 c. - Tekcr : oamekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83129.html

9. Bnampikuaa FO. O. Opra"uzanus TypUCTCKOM NEATEIBHOCTH : y4deOHoe mocobue. - Hoocubupck:
HoBocubupckuii rocymapcTBeHHbI TeXHUYECKH yHUBEpcHUTET, 2016. - 124 ¢. - Tekcr : 3MeKTpOHHBIH //
ObC «YHUBEPCUTETCKAS OmoOImoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edumona O.I1., E¢pumoa H.A. DxoHOMHKA TOCTHHHI] U PECTOPAHOB : yuyeOHOe rmocooue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuaruHOE M pecTopaHHOE Aeso, TypusM : CO. HOpPMATHBHBIX JOKYMEHTOB: YueO. mocoOue s
BY30B. - 2-¢ U3]l., Uctp. u ao1.. - PoctoB u/J1: ®enukc, 2004. - 443 c.

12. XKunkos U.E. ®opMupoBaHue u pa3BUTHE PhIHKA yCIYT PECTOPAHHOTO OM3HEca B SkoHOMHKe Poccuu :
TC. ... KaH. 2koHOM. Hayk:08.00.01.,08.00.05. - Tam608, 2004. - 133 c.

13. benomanka M.WM. TexHosorus pecTOpaHHOTO OOCTY)KHMBaHMs : yueO. 1moco0.. - 3-e u3fd., crep.. - M.:
N3a. nentp "Axanemus", 2006. - 223 c.

14. MansimkuHa E.A. OGecrieueHrne KOHKYpEHTOCTIOCOOHOCTH MPEITPHHUMATENBCKIUX CTPYKTYpP Ha PhIHKE
pectopaHHoro Ow3Heca : AucC. ... kKaHA. 3koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VtB. 19.02.10. -
Tamb6o0B, 2009. - 158 c.

15. I'maBueBa, C. U., Yepennnuenko, JI. E. Opranuszamus mpou3BoACTBa U 00CTY)KMBAaHUS B PeCTOpaHax M
6apax : yuebHOe mocobue. - 2025-02-05; Opranuzanusi MpOU3BOJCTBA U OOCTYKMBaHUS B PECTOpaHax U
6apax. - HoBocubupck: HoBocubupckuii rocynapcTBeHHbIH TexHUUeckuid yHuepcuret, 2011. - 206 c. -
Texct : anextponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®eanos B.I. Kynsrypa pecropanHoro cepuca : yuedHoe ocodue. - Mocksa: [lamkos u K, 2014. - 248
c. - Tekcr : onexrponnwnii // OBC «Koncymprant crymeHta By3a u MenBy3a [caidt]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KampimeBa E. 1O., PaxmeroBa E. C., llabynuna K. JI. Kak oTKpbITh pecTopaH : ydyeOHOE mocodue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii yausepcuret, 2018. - 100 c. - Teker :

anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VHbpIe NICTOUHMKMU:

. BcemupHslii coBet no typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

. Uudopmarmonnsie cucremsl B Typusme. [10 Mactepryp - http://www.megatec.ru/

. KomnbrorepHslie TexHonoruu B Typusme - http:// www.arimsoft.ru/

. CoBpemeHHBIE ITPO0IeMBI cepBHCca B Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO MO Typu3My Poccuiickoit @eneparun - http:/www.russiatourism.ru
.TTOCT P 50644-2009 Typuctckue yciyru. TpeboBaHus 1o oOecredeHnto 6€301MacHOCTH TyPUCTOB -
.TOCT P 50647-2010 Yciyru oOriecTBeHHOTO MUTaHUs. TePMUHBI U ONIpeeIeHHS -
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.TTOCT P 50681-2010 Typuctckue ycnyru. [IpoektupoBanue TypuCTCKUX YCIIYT -

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOJHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Onepanmonnas cucrema Microsoft Windows XP SP3
Omneparnmonnas cuctema "Anst O6pazoBanue"

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CoreDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOHas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccuonansusiii moc 2007
Onepannonnas cucrema Microsoft Windows 10

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. [Ipesunentckas 6uomuoreka umenu b.H. Exsiiuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas oubnaunoreka. — URL: https://www.rsl.ru

3. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

4. CripaBounas npaBoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTreka  OHJAMH:  3JeKTpOoHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.



