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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH M 00pa30BaHUs B TEUCHHE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOEHHS TUCIUIUINHBI:
- NPAaKTUYECKUU
- TEXHOJIOTUYECKUN

- XYI0’KECTBEHHO-TBOPYECKUU

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B

chepe: 04

Kynsrypa,

(B

HCKYCCTBO

cdepax:

3BYKOPEKHUCCYPbl ~ CIIEHUYECKUX  HMCKYCCTB;

KyJIBTYPHO-MACCOBBIX IIPEICTABICHUM, PA3JHUKOB U KOHLIEPTHBIX ITPOIPaMM)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

VK-6 Cnocoben
OTpeNesATh H
peanu30BHIBATH
MIPUOPUTETHI COOCTBEHHOM
JIESITEILHOCTH U CIIOCOOBI
€€ COBEPILICHCTBOBAHUS Ha
OCHOBE CaMOOLIEHKH U
00pa30BaHUs B TCUCHHE
BCEil JKH3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON

NeSTeNbHOCTH, B TOM 4YHClIe B cdepe oOecredeHus
Ka4ecTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJbHBIMH CTaHJApTaMH B
TOCTHHUYHOM U PECTOPaHHOM OM3Hece

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CriocobeH onpenensiTs U peaqn30BbIBaTh MPUOPUTETHI COOCTBEHHOM NESTEILHOCTH
U CIIOCOOBI €e COBEPIICHCTBOBAHMS HAa OCHOBE CAMOOIICHKH M 0Opa30BaHMs B TE€UEHHUE

BCEH KU3HUA

Ne HanmenoBanme ®dopma oOydeHus
/1 JIACLIVIUINH,
3aouHas
OTIPEIICIISTFOTITIX
(cemecTp)
MEKTUCITUTUTHHAPHEIE
CBS3M 1123|4567
1 |History&Technology +
2|Self skills u +
THIOTOPCTBO
3|Street mamc +
4| AnanuTrHyeckoe +
YTCHUE
5 |bu3Hec-IIaHupOBaHU +
e B At HBeCT
6 |buomorus pa3BuTHL +
YeJIoBeKa B HOPME U
MaTOJIOTUN
7| bupxeBoe neno +




Beenenue B
MPOCKTHYIO
JIeITEILHOCTD

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHUS

10

Bukrumonorus

11

Boennas npomaranna
Kak HHQOPMAIIMOHHOE
OpyXHe

12

Bokarckui
MPAKTUKYM

13

Boccranosnenue
HUCTOPUN CEMBH T10
OTKPBITHEIM
UH()OPMAITMOHHBIM
0aszaM JaHHBIX

14

Teiimudukarys B
obpazoBaHUU

15

T'eneTnka yemoBeka

16

T'eononutuka u
IMOJIMTHYECKAS
reorpadus

17

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

18

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
Pa3BUTHS: TPUYUHBI U
MOCIIEACTBHSA

19

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

20

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

21

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

22

3apyOeKHBIH
TTon-Bokan

23

3ammura mmpas
YenoBeKa

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH




26

WHCTUTYT ceMbH B
COBpPEMEHHOM
ob1ecTBe

27

WnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHSI
COBPEMEHHOIO
NPEATPHUITUS

28

Kak n1r00uTh pebenka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIICHUS

29

KommyHnukamus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

30

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

31

Kommexcuas
SKOHOMHUYECKAs
0e30MacHOCTh
buzHeca

32

Komnerorepnas
rpaduka U Au3aiiH

33

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

34

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
UHTEJIIEKTa

35

KpenutoBanue
(hM3HUECKUX JTUT]

36

Kputnueckuii
WHCTPYMEHTapUM s
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

37

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

38

Kynerypa u nuaaOCTD

39

KynbrypHbie
MIPAKTHKH H
CcaMOpa3BHUTHE

40

Jlaruna [lanc

41

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

42

Jluteparypa pycckoro
3apyOeKbs




43

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

44

MeHeKMEHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

45

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

46

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

47

Mertoasl uzyueHus
CEeMBH

48

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

49

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

50

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

51

Mogenu 3neKTpOHHON
KOMMEpIINH

52

MonexynapHas
MHKPOOHMOJIOTHS U
BHPYCOJIOTHUS

53

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

54

MotuBanus B
KOYYIHHTE

55

Hainorooonoxenue
OnsHeca

56

HopmMe! u ipaBuiia
COBPEMEHHOTO
JTUKETA

57

Hopms! si361KOBOTO
0OIIIEHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

58

OO6mmas ¢puznonorus
MUKPOOPTaHU3MOB

59

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

60

Opranunzanus paboTsl
C IETbMU

61

Opranm3aus paboTs
C ceMbei




62

Opranunzanus paboTsl
CIIOPTUBHOTO CYJbH

63

Opraam3anus
pa3BUBaroLIen
MPEIMETHO-TIPOCTPaH
CTBEHHOU Cpeibl

64

OCHOBHBIE TIPUEMBI
3¢ heKTUBHOM padOTHI
¢ uabopManmen

65

OcHOBBI
3D-MmonenupoBaHus

66

OCHOBEI
aKaJEMUYECKOIO
pHUCYHKa

67

OCHOBEI
aKageMHUYECKOI
JKUBOIIACH

68

OCHOBEI
apryMeHTaIuu

69

OcHOBBI 02IEHOTO
TaHLAa

70

OCHOBEI
OMOJIOTUYECKOT
CTaTUCTUKHA

71

OCHOBEI
BHAEO0IOTHHTa

72

OCHOBBI
JIEKOpaTUBHOU
JKUBOTIHCH

73

OCHOBEI IEIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

74

OCHOBEHI UTPHI HA
OapabaHHOI
YCTaHOBKE

75

OCHOBEHI UTPHI HA
KJIABHIITHBIX
WHCTPYMEHTAX

76

OCHOBEHI UTPHI HA
JNIEKTPOTUTAPE

77

OCHOBEI
KOMMYHHKAIIUU B
WHTEPHET-MIPOCTPAHCT
BE

78

OCHOBEI
KOH(IIMKTONIOTUN

79

OcHOBBI
KOIUpaNuTHHTa

80

OCHOBBI KOyYHHTa

81

OCHOBEI JIOTHKHA

82

OCHOBEI JIOTOIeauN

&3

OCHOBBI
MEIUIIMHCKUX 3HAHUU
B aJJalITUBHOM
(hbU3HUCCKON KYJIBType

+ |+ +




&4

OcHOBEI 001IIEH
[IaTOJIOTHU U
TEpaTOJIOTHH B
aJanTUBHOU
(husnuecko KyabType

&5

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

86

OCHOBEHI PAaBHIILHOTO
MUTaHUS

87

OCHOBEI
MIPEIOCTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

88

OCHOBEI
paIrMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

&9

OCHOBEI
COBPEMEHHOTO BOKaJIa

90

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaJiu3a BelecTBa

91

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

92

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

93

OCHOBBI YaCTHOH
[IaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

94

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

95

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

96

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

97

OcobeHHoCTH
CaMOIIPE3CHTAINH B
g poBoii cpene

98

Odopmnenne
pe3yNbTaToB
OHOJIOTHYECKHUX
HCCIICIOBAaHUH

99

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

100

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

101

Ilegarornueckuii
aApPTUCTU3M




102

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

103

ITucpMeHHbIN
MePEeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

104

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JIUII

105

[InanupoBanue n
OpraHHu3aIus
OMOJIOTUYECKUX
HCCIICAOBAaHUI

106

IToBenenue B
MyOJIMYHBIX MECTax

107

IloBcenHeBHEBIE
PasroBOPHI

108

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

109

[To3unanue ceds uepe3
TICUXOIHATHOCTHKY

110

ITonsTne
TICUXOJIOTHYECKOMN
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

111

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

112

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

113

[IpakTuky™m no
UTPOBBIM
TEXHOJIOTUSM

114

[IpakTukym no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

115

IIpob6nema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

116

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

117

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBuHyTHI KypC

10



118

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

119

IIpoexTHbIil ceMuHap

120

IIporuBoneiicTBue
KOPPYILHUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

121

[Ipodeccronanpupie
KOMTICTECHITUN
THIOTOPA

122

TTcuxuka u Mo3T

123

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

124

Tlcuxonorns
JIEBUQHTHOU
JINYHOCTH

125

Tlcuxomnorus nercrea

126

TTcuxonorus
WHJIUBUTyaIA3aIUN U
TBIOTOPCTBO

127

TTcuxonorus
KpEaTUBHOCTHU

128

Tlcuxonorus
KPUTHYIECKOTO
MBIIIIEHUS

129

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

130

IIcuxomorus
MOJIPOCTKOBOTO B
FOHOIIIECKOT'O
BO3pacra

131

Ilcuxonorusa paHHero
BO3pacTa

132

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

133

HCI/IXOJ'IOFO—HCI[aI‘ Oorn
YCCKHE OCHOBBEI
HUI'POBBIX TCXHOJIOTHH

134

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

135

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

136

Peuesoe HUCKYCCTBO

11



137

PomocnoBHO-O0morpad
MYECKOe KpaeBeAeHUE

138

Pycckas
MUcaTebCKas
kputnka XIX-XXI
BEKOB

139

Pyccxkuii [Ton-Bokan

140

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

141

CamMoopranuzanus u
caMoperyJsnus B
BUPTYaJIbHOM MHpE

142

Camopa3Butue u
aKTepcKoe
MacTepcTBO

143

CoBpeMeHHast XuMus
U OKpYJKaromias cpena

144

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

145

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

146

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0IOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

147

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

148

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

149

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

150

Crapran
«Art-pa3BuTHe»,
MIPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMabHOM
MIPOEKTE

151

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

152

Crtparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

153

CrpaxoBaHue
JMYHOCTH

12



154

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

155

TearpanbHas
Mearoruka

156

TekcT 1 JucKypce B
HuTepHete

157

TeopeTuko-mMeroauye
CKHE OCHOBEI
BOXKATCKOM
JIeITEILHOCTH

158

Teopus u npaxkTHKa
cyleicTBa B ciopTe

159

Teopus u mpakTUKa
CyJIeHiCTBa 0 BUJaM
BOCK «I'TO»

160

Texuomorun
BOXKaTCKO
JESTENLHOCTH

161

TexHosoruu AeI0BOTO
o01eHns

162

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

163

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

164

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

165

Texnomoruu
pediekcuBHO-TBOpYEC
KOTO CaMOpa3BUTHUS

166

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOpaH
HOT'O KOMILJIEKCa

167

TpeHunr
«MaiiHa-putHeC»

168

Yhpapistomuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

169

DyHKIMOHATbHAS
COCTAaBJIAIONIAs
3¢ HEeKTUBHOTO
MEHEHKMEHTA

170

Hudposas kyasrypa

171

YeloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMEH

172

Okojorus arMocQepsl

13



173 | Oxomorus +
ruzgpochepsl

174 | DxoHOMHKA +
IIPUPOIOIIOIb30BAHUS

175 | 9kOHOMHKO-TIPaBOBBIE +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OusHeca

176 | OnexTpoHHBIN +
OusHec. DIeKTpOHHAS
KOMMEPITHS

177 |9ueproaddexruBHOCT +
b H
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

178 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

179 |OBeHansHOE TIPaBO +

180 [SI3bIK Kak OOBEKT +
CyleOHOM IKCTICPTU3BI

181 | SI3BIKOBAsT IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuumiimabl B cTpykrype OIl cnenmanurera:

Hucuunnuna «CTraHaapTu3anus U YIOpaBlI€HUE KaueCTBOM B PECTOPAHHOM U TOCTUHUYHOM OH3HEce»
OTHOCHUTCS K oOs3aTenbHOM dvacth ydeOHoro miaHa OIl mo nHampasnenuto moarotoBku 51.05.01 -
3ByKOpeKHCCypa KyJIbTyPHO-MAaCCOBBIX MPEICTAaBICHUNA U KOHLIEPTHBIX TPOrPaMM.

Hucuunnuna «CTraHaapTu3anus W yIOpaBlIeHUE KaueCTBOM B PECTOPAHHOM U TOCTUHUYHOM OH3HEce»
u3yyaercs B 4 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

Bun yueOHOM paboTh (BCB;(:;I‘?;:OB)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 8
Jlexuu (Jlexiun) 4
[Tpaktuueckue (IIpakr. pab.) 4
CamocrosrenbHas padota (CP) 60
3auer 4
3.2.ConepxaHue Kypca:
No Hazpanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
4 cemectp




1 Crannapruzanus u CobecenoBanue;
cepTU(UKaLUS KaK Omnpoc;
UHCTPYMEHTBI 1 1 |20 TectupoBanue
obecrnieueHuUs
Ka4ecTBa yCIIyT

2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
KaueCTBOM 1 1 |20 CUTYaIlMOHHBIX

3a1a4; BeinmoaHenue
MPAKTHYECKUX
3aJaHuH

3 AHanu3 peasbHOTro CobecenoBaHue;
ceprudukara Ompoc;
COOTBETCTBUA 1 1 |10 Brinmonnenue

MPAKTUYECKUX
3aJaHui

4 [Ipeanpustus CobecenoBaHue;
00IIIECTBEHHOTO Ompoc;
MUTaHUSA TecTtupoBanue;

1 1 |10
Pemrenne
CUTYaIIMOHHBIX
3a7a4

Tema 1. CranpapTuzanus U cepru@uKanus KAk HHCTPYMEHTHI o0ecnieueHus kayecTBa yciayr (YK-6)
Jlekumus.

Bgenenue. Cuctema crangapTuzanus U cepTUPUKAIUSI KaK COCTaBHAs YacTh CUCTEMbI 3HaHUHN O TypU3Me U
rocrenpunMcTBe. CymHOCTh KadecTBa. Llenn u npuHuumnel cranpaptuzaund. OyHKIUU CTaHIAPTU3ALNH.
[TonsTuiinbpii anmapar crangapru3anuu. Kinaccudukanus crannaptoB. @akTopsl, BIUSIOMNAE Ha KA9YECTBO
paboThl cepBUCHOI opranu3anuu. KauecTBo nepconana, 000py10BaHus, MaTepHaliOB, CPEJICTB U3MEPEHUH,
uHppactpykTypsl. [lepeBo kauectBa. KadecTBo mnpomykumum u KauectBo oOcmykuBaHus. [lerns
kKauecTtBa.HanmonanpHbele cuctembl craHgaptuszanuu 3akoH PO «O TEeXHUYECKOM PEryJIMpOBaHUN.
Kareropun u ocHoBHble BuIbl cTaHgaproB B Poccun. OcoOGeHHOCTH MPUMEHEHHsS HalMOHAIbHBIX
CTaHAapToB B cepe Typusma u rocrenpunmctsa Pocecun.

IIpakTnyeckoe 3ansATHE.
Pemute CUTYyallTUOHHBIC 3a/1a4U:
1. ITpOKOMMEHTUPYUTE IIUTATHI SITTOHCKOTO TON-MEHEKepa

2. Kaxk 3acimyxuTh 10Bepre nmorpeduresns?
3. Kak 60poThcs ¢ mozenkaMu Ha pOCCUHCKOM PBIHKE.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
TeMbl rpynmoBBIX MPOEKTOB:
1.Pa3paboTka momuTUKY B 00JIaCTH KauecTBa Ha MPUMEPE PeCTopaHa Kiiacca JIFOKC.
2. Pa3paboTka moMUTHKHY B 00JIACTH KauecTBa Ha MPUMEPE PECTOPaHa BBICIIETO Kilacca
3. Pa3paboTka NOJUTHKYU B O0JIACTH Ka4yeCcTBa HA MMPUMEPE PECTOpaHa MePBOro Kiacca

4. Pa3paboTka MOMUTUKY B 00JIaCTH KauecTBa Ha puMepe Kade.

Tema 2. Cucrembl ynpasienus kadectsoM (YK-6)
Jlexknus.

15
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HopmaruBHast 6asza cranmaptuzanuu. OOmepoccuiickue KiaccupuKaropbl. DyHKIIUN HAIMOHAIBHOTO
oprana mno cranaaptuzauun Poccum (Poccranpapra). O3HakoMJIEHHE CO CTPYKTYpOHl M copepikaHHEeM
CTaHJAPTOB PA3HBIX BUAOB B 00JACTH YCIYT OOLIECTBEHHOTO TUTAHUSI.

IIpakTnyeckoe 3aHsATHE.
[IpuHIMITBEI CTaHIApTU3ALNUN

17. ®yHKUMU CTaHAPTU3ALUN

18. CpencrBa cranapTu3aliu

19. Kareropuu crangapros

20.HopMaTHBHBIM JOKYMEHTaM IO CTaHAapTH3anuu B Poccun
21.Buapl ctangapToB

22.Mertojibl cTaHAApTU3ALIT

23.CucremMa KinaccupuKay TEXHUKO-3KOHOMUYECKOH HH(pOopMaluu.

24 KonupoBaHHE TEXHHUKO-3KOHOMUYECKOH HH(pOpMaLnu.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
Pa3paboTka rpynmnoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa HA MpUMepe Oapa Kiracca JIIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Kiacca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JIACTH KaUYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKu B 007aCTH KauecTBa HAa MPUMEPE 3aKyCOTHOU
6 Pa3paboTka MOJIMTUKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudgukara coorsercreusa (YK-6)

Jlexknus.
Ceprtudukarbl COOTBETCTBHS, 3HaKU COOTBEeTCTBUS. [loaTBepKaeHNnEe COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKanus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarbl. OCHOBHBIC IOJIOKEHHUS CEPTUPHUKAINU B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YyIpaBlIeHUIO KadecTBa. IIpuHIMIBI
ocobeHHOoCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHBIE NMPUHLMIBI YIIPABICHUS Ka9Y€CTBOM.
Mogenb cucTeMBl MEHEKMEHTa KadecTBa.MeXayHapoaHas M MEXIoCy-AapCTBEHHas CTaHIApTHU3ALMs
MesxrocynapcrBennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb30BaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.
1. Typuctckue popmMaibHOCTH, HEOOXOAUMBIE TPU OPOPMIIEHUN TYPUCTCKUX JOKYMEHTOB IS 3aCe-JICHUS
B TOCTMHUIy HHOCTPAaHHOTO TypucTa B Poccun.

Jlaiite pa3BepHYTHIN OTBET.
2. B roctuHuLe y TypucTa yTepsiHbl JOKyMEHTHI. Bamuy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBI.

Jlaiite pa3BepHYTHIN OTBET.



3. meet 11 roCcTh IIpaBO TpeOOBATH YMEHBIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOIbKO
JTHEW TIoCcTIe €ro MOCeICHUs B TOCTUHHIIE TiepecTan padorarh KoHAuIKuoHep? [lepedncianre BO3SMOXKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alu paboThl 10 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «beinmuHay. [aliTe peKkOMEHJaluu 110 COBEPILIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.

B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
WJIN HECKOJIBKO.

1. KakuM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MTPOAYKIIMU
TpeOOBaHUSAM TEXHUYECKUX PEITIAMEHTOB, IOJIOKEHUSIM CTaH/IapTOB WIIHM YCIOBUSM JOTOBOPOB?

1) ®enepanbHbIM 3ak0HOM «O 3alUTe MPaB MOTPEOUTENCH.

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIyT».

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTUALIUID.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHBI:
1) «O cepTuduKauy MPOIYKIIUN U YCIIYyT».

2) «O06 aBTOPCKOM IPaBe U CMEXHBIX IIPaBax».

3) «O CMWN».

4) «O06 obecrieueHNH EAMHCTBA CPEJICTB U3MEPECHUID».

3. JIuueHsus — 3710:

1. OpuruHanabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paTOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHUS .

2. HopMmaTuBHBIN JOKYMEHT, YCTAHABIMBAIOIIMI MMPaBUjia U PyKOBOISIINE TPUHIIMUIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaui HaZeIseT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WJIA 3HAKU COOTBETCTBHSI CBOCH MPOMYKIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAEICHUS PE3yJIbTaTOB UCIIBITAHUM.

4. Kak Ha3pIBaeTCs JOKYMEHT, YIOCTOBEPSIONINI COOTBETCTBUE OOBEKTOB TPEOOBAHMSIM TEXHIUUECKIX
peraMeHTOB, MOJOKEHUSIM CTaHJAPTOB UJTU YCIOBUSAM JIOTOBOPOB?

1) Ceprudukar COOTBETCTBHS.
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2) IlareHT.
3) Crannpapr.
4) Cnenuduxarusi.
5) Hexnaparusi.

5. Yto sBisieTcsl 0ObEKTOM CTaHAAPTU3ALIUY YCIIYT B TypU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIyTa;

2) MpOM3BOACTBEHHBIN MPOIECC OKA3aHUS YCIYTH;
3) typdupma, okazbIBaromIas yCIyTH.

6. K nensim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHUX TpaB.

2) ObecnieueHre B3aUMO3aMEHICMOCTH U3JICITHMA.

3) OGecrieueHne KauecTBa MPOAYKIIHH.

4) BeimonueHue 3akoHa «O0 0053aTeIbHOM IK3EMILIAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)
Jlexknus.

[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
praBJIeHI/Ie Hpe,[[HpI/IHTI/IGM O6IJ.[€CTBCHHOFO IIMTAHUS HAa OCHOBC MapKeTI/IHFa. OI_[eHKa Kauc€CTBaA CUCTCMBbI
obciykuBanusa. CyIIHOCTh M OpraHM3alMOHHBIE BOMPOCH MPOBEACHUS CepTUUKAIMU ycIayr B chepe
0OIIIECTBEHHOIO IIUTAHUA.

IIpakTH4Yeckoe 3aHATHE.
Pacmmmdposka mapkupoBounsix 3HakoB 1K (cutyanronnas 3aga4a)

[ens paboTer: M3yunth MapkupoBouHbIe 3Haku (M3), mpoaHaaIu3upoBaTh UX, CAEIATh BHIBOIBI O
JOC-TOMHCTBAX U HEAOCTATKaX.

KoHTposnbHBIE BOIPOCHI:

1. Kakue M3 nomkHbI 00s13aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha uzyyaeMoM MOHUTOpE UH(OPMHUPYIOT NoIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaTOB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umetsh [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXOs U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YHCIIO.
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1. KauectBO — 3710 -

COBOKYMHOCTh CBOMCTB, Mepa MOJIE3HOCTH 00BEKTA, CIOCOOHOCTD YIOBJIETBOPSATH OOIIIECTBEHHBIE U
JUYHOCTHBIC TOTPEOHOCTH.

2. [Iponeaypa opUIMATBLHOTO MOATBEPHKACHUS COOTBETCTBUS 00bEKTA YCTAaHOBICHHBIM KPUTEPHUSIM U
MoKasaressiM (CTaHIapTy) — 3TO

Cemmmdukanus, cepTuduKaims, akKpeIuTaius, CHCTeMaTH3aIHs.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTHU(UKAIINKI HAJENIeT OpraH Uiy JIMIO MPaBOM HCIOIb30BaTh
cepTU(UKAThl WM 3HAKU COOTBETCTBHSI CBOEH MPOAYKLNU HA3bIBAIOT

Paspeiennem, TuieH3uen, IOATBEPIKACHUEM.

4. JIOKyMEeHT, YCTaHABIMBAIOLINH TEXHUUECKHUE TPEOOBAHMS, KOTOPHIM JIOJKHA YIOBIETBOPSTH MPO-TyKIIHS
WIN yCIIyTa, a TAKXKe MPOLEAYPHI, C IOMOIIBIO KOTOPBIX MOYKHO YCTaHOBUTH, COOIONCHBI JIM JaHHbIE
TpeOOBaHUS — ITO

HanuonaneHelii cTanaapT, cepTu(UKaT, TEXHUYECKHUE YCIOBHUS.

5. IlonTBepkaeHue cooTBeTCTBUA Ha Teppuropun Poccuiickon denepanuy MOKET HOCUTh
Xapakrep.

NHnnmatuBHbBINA, 00s3aTeNIbHBIN, JOOPOBOIBHBIN, MPUHYIUTEITHHBIN.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K (dbopme MOATBEPKACHUS COOTBET-CTBUS.

Heo0s13aTenpHOM, 100pOBOIBLHOM, 0053aTEIbHON, HMHUIIMATUBHOM.

7. CTpaHoii Mupa, KOTOpasi UMEET MOJIOKHUTEIIHPHOE CAJIbJI0 TYPUCTCKOTO OajlaHCca SBIISCTCS

I'epmanus; Mcnanus; Poccus

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Brino/iHeHHe NPaKTHYeCKUX 3aJaHuM

Tema 2. CucteMsbl yIpaBieHUsI Kau€CTBOM
1. Onpenenute KaTeropyuio HoMEpa: IJIONIAAb HE MeHee 35 M2, KOMHAThI: CIIaJIbHS,
rOCTHU-Hasl/CTOJIOBas/KaOUHET, MOJIHBIN caHy3el, KOBPOBOE IMOKPHITHE B HOMEPE, B IIepeUeHb
CaHUTAPHO-TUTMEHUYECKUX MPUHAIEKHOCTEH BXOAAT OaHHbIE Xajart, I1arnoyka u Tanodku. [lepeuncnure
Me-0eJb, KOTOPOH JTOJKHA OBITh 000PYy/I0BaHa TOCTHHAS HOMEpa JaHHOW KaTeropuHu.

OTtBeT




20
O06ocHyiiTe CBOIl OTBET.

2. Onpenenute KaTeropyuio HoOMepa: OJJHOKOMHATHBIM HOMEp TUIONIaIbl0 HE MeHee 25 M 2 , pacCUM-TaHHbBIN
Ha TPO’KMBaHUE OJHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U TUIAHUPOBKOM, MO3BOJISAIOINIEH UCTIONH30BATh
9acTh MMOMEIIEHUS B Kaue€CTBE TOCTUHOW/CTONOBOM/KabnHeTa. TeXxHuYecKoe OCHAIIEHHE HOMEPA TOCTUHHUIIBI
JTAHHOW KaTeropuHu.

OTtBeT

OO6ocHyWTE CBOI OTBET.

3. Onpenenure KaTeropruio HoMepa: HoMep TUIomaapi0 He MeHee 40 M2, COCTOAIINI U3 IByX U OoJiee
YKHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CITAJIbHU ), UMEIOIINN MTOJIHBIN CaHy3ell M KyXOHHOE 000pyI0Ba-HHE.
OnumuTe NOCIeI0BaTeIbHOCTh TEKYIeH YOOPKH HOMEpa TaHHON KaTeTOPHH.

OTtBeT

OO6ocHy#WTE CBOI OTBET.

4. OnpenenuTe KaTeTOPUIO HOMEpa: HOMED IIJIOMIAIbI0 HE MeHee 75 M2 , COCTOSIINN U3 TpexX U Ooee
YKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOWHETa U crialibHu ). J[OTIOIHUTE ONTMcaHne HOMEpa.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

5. I'pynma typucroB u3 Kuras opopmuia 3aka3 Ha pazmereHue B ropoae bapuayn. Uto Ber Mmoxere
MPEIOKHUTH B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 00OCHYHTE TTOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HaYUTH HE MEHEE 3-X TOCTUHUI).

OTtBeT

6. I'pynna typuctoB u3 12 yenoBek JOHKHA IPOKUBATH B TOCTUHUIIE, COMNIACHO JOTOBOPY C
TypHU-CTHUECKOW (upMoii, B TeueHue 15 nueii. Yepes 7 qHeH MOBBICHIUCH 1IEHBI HA TOCTUHUYHBIC YCITYTH.
JleiicTBus TypucToB?

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Pa3zpaboTka monmuTuKU B 00JaCTH KauecTBa Ha MpUMepe Oapa Kiracca JIIOKC.

2. Pa3zpaboTka MonuTHKY B 00J1aCTH KaueCcTBa Ha pUMepe Oapa BBICIIETO Kiiacca.
3. Pa3paboTka monmuTuku B 0071aCTH KaueCcTBa Ha MpUMepe Oapa MmepBoro Kiacca.
4. Pa3zpaboTKa MOJMUTHKY B 00JIACTH KaueCTBA HA TIPUMEPE CTOJIOBOA.
5. Pa3paboTka mosmMTUKY B 00J7aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOM

Onpoc

Tema 1. Crangapruzanus u cepTuduKanns Kak HHCTPYMEHThI 00eCleueHrs KauecTBa yCIIyT
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1. OcHoBHBIE IOHATHS B 00MacTH cTaHaapTuzauuu. Llenu, 3a1a4un u cTpykTypa.

2. Wctopusi BOSHUKHOBEHHSI CTaHAAPTU3ALMH U cepTudukanuu B Poccun.

3. JlaTa mpUHATHUS MIEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIsl c(hepbl peCTOPaHHOM JesITeTbHOCTH.

4. Yto ycTaHOBWJI NIEPBBIN OTEUECTBEHHBII CTaHAApT?

5. Kakumu o01My prU3HaKaMu XapaKTEpU3yIOTCs YCIYTH MPEeANpUsATHI 00IIeCTBEHHOTO TUTAHUS ?
6. UTo TaKkoe «yciaoBuUsl OOCITY>KUBAHUS» ?

7. Anst yero nmpoBOAATCS Kiaccu(pUKauu 0ObEKTOB?

Tema 2. CucteMsbl yIpaBieHUsI Kau€CTBOM

1. OcHoBoOMoONararoye CTaHaapThl IETIATCS Ha:

1) O6mmerexHuYECKHE.
2) OpraHu3aioHHO-METOUICCKHE.
3) HarmonanbHbIe.
4) TexHUYECKHE YCIIOBHUS.
2. HauanpHblil BapHaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1) BepcTtkoti.
2) Penakiueit.
3) Koppekrypoii.
4) YacTslo.
3. Cpok neicTBus cTaHaapra:

1) PaBeHn 5 rogam;

2) Pasen 3 rogam;
3) Pasen 10 rogawm;
4) He ompenensercs.

4. CranznapThl TYpUCTCKOTO MPEANPUATHUS pa3padaThIBAIOTCS U YTBEPKAAIOTCS:
1) rocynapcTBEHHBIM OpraHOM YIIpaBiIeHUs TypusMa B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpHUCTCKUM NPEATIPUATUEM

5.TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHMs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyTraM, 00ecIeqnBaroiie 6e30MacHOCTh JKU3HU U
3I0pPOBbs TYPUCTOB U DKCKYPCAHTOB;

2) MeTobl KOHTPOJISL ¥ TIpeIHa3HaueH IS 1ieieil 00s3aTeNIbHON CepTU(HUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpeboBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHHs O€30MaCHOCTH YCIIYT IS )KU3HU, 30POBbS
TYPHUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAaHBl OKPYXKAIOIIEH CpeIbl.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTaHJAPTU3ALNU YKa3aHbl BCE IPYMIbl IPOAYKLIUHU U YCIYT,
MPEIOCTABISIEMbIX TOCTUHUIIAMH U PECTOPAaHAMMU:

1) B «ObmepoccuiickoM Kiaaccudurarope orpacieid HapoaHoro xo3siicteay (OKOHX);



2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranusanuin» (OKIIO);

3) B «O06mmepoccuiickoM Kiaccu(UKaTope BUAOB SIKOHOMUYECKOU JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIP)KMEHTA KaueCTBA B PECTOPAHHOM JIE€ATEIIbHOCTH
2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJT O 3alUTe MPaB MOTPEeOUTENEH.
3. MexyHapoaHble TOCTUHUYHBIE NTpaBuia
4. IlpaBuia mpeaocTaBiIeHus yeiIyr oOmiecTBeHHoro nutanus B Poccuiickoii deneparyu

5. Knaccudukanus npeanpusTii 0011ecTBEHHOTO IUTAHUSL.

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Onpenenute kareroputo roctuHUlbl. [octuauna umeet 100% oaHO - ABYXMECTHBIX HOMEPOB,
MPEIOCTABIISIET YCIYTH MIBEHIIapa, KPYIJIOCYTOUHYIO MTOTHOCKY Oaraka, eKeTHEBHYIO CMEHY TO-CTEILHOTO
OeJbsl U MOJIOTEHEII, TTOJITOTOBKY HOMEpa KO CHY TOCTSI.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

2. OmpenenuTte KaTeropuio rocTUHUIBL. [lepconan rocTHHUIB! BiIaieeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PabOTHUKU CITYKOBI pECEMIIeH MOTYT O0IIaThCs Ha 2 - 3-X sI3bIKax, IMEETCS TIIaBaTeIbHBIA Oac-CeiH 1
cayHa, ousHec-1eHTp. Ciyx0a pym-cepBuca npeaocrasiset yeiayru ¢ 7.00 1o 24.00 4.-4 3Be3-7bl.

OTtBeT

OO6ocHyWTE CBOI OTBET.

3. Onpenenure KaTeropuio TOCTUHUIIBL. | OCTHHHIIA KMEET CIIEAYIONIUE YCIYTH: CMEHA MTOCTEILHOTO OeJbst
pa3 B TpH JHS, IPEAOCTaBICHHUE yTIOTa, IaAuIbHON JOCKH, BHYTPEHHsISI TeJe(OHHAsI CBA3b UMEETCSI B
100% HOMEpOB, nonHbIN cany3el — B 50 % HOMEpOB.

OTtBeT

OO06ocHyWTE CBOI OTBET.

4. OnpenenuTe KaTerOpyIo TOCTHHUIIBL. [OCTHHUIA UMEET MPEANPUATHS TUTAHUS: PECTOPaH C
HEe-CKOJIbKUMHU 3aJlaMH, OT/ICJIbHBIMU KaOMHETaMU U OaHKETHBIM 3aJI0M, HOUHOH KJTy0 ¢ 6apom. B cocrtaB
OOIIIECTBEHHBIX TOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOWHET, KOH(EPEHII-3a11 ¢ TIOMEIIEHHEM ISt
MIePEroBOPOB, OM3HEC- IICHTP.

OTtBeT

OO6ocHyiiTe CBOI OTBET.
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5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TIPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoJKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#WTE CBOI OTBET.
Pemenne cCHTYallMOHHBIX 32124

Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATTOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.
Pemienne cuTyalimOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienmuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaXOIUTCS Ha OOIIEel cucTeEME HAJIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS 1IEHA 32 O/IHY Iy-TEBKY
Bo3pacteT Ha 10%, 4ncI0 MpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOW?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJu30BaHHbIX IyTEBOK B NMpeAlIecTByomeM nepuoae 230 en., cpensss
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3alun
MIPOYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 1 cHE3MIach HAa 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

OTtBeT

3. Paccunraiite nopor peHTabenbHOCTH U 3anac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa nepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTOSHHBIX 3arpar 9340 Teic.

pyo.

ColecenoBanue

Tema 1. Crangapruszanus u cepTuuKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO ycayr npeanpusiTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOABI ONPEACTICHHUS.
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2. JIOKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.

3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUAIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS Ka4€CTBOM.
6. Crpykrypa "nemu kadectBa" B coorBeTcTBUM ¢ MC CO-9004
Tema 2. CucteMbl yIpaBiIeHUsI KaU€CTBOM

1 Buasl TOKyMEHTOB 110 CTaHAapTHU3AIMHU B c(hepe 00ImEeCTBEHHOTO MUTaHUS

2 Ilokazarenu kadectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanus Kak MEXaHU3M
YIPaBIEHUS KaUE€CTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYIaMH JIeJl O 3alllUTe MpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyr B Poccuiickoit @eneparun

7 Cuctema kinaccupuKalii TOCTHHUI M PYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOr0O cepTH(UKaTa COOTBETCTBUS
1. Cuctema kiaccuduKaIuy IpeanpusTAA 00IEeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTUhUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULIMOHHOW JIESTENBHOCTH

Tewma 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOIMIECTBEHHOTO TTUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeTobl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPHUATUS TUTAHUS 32 OKa3aHUE HEKAU€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuszanus u cepTuduKanus Kak MHCTPYMEHTBI 00eCIIeYeHHs KauecTBa yCIIyT
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1. JlesTenbHOCTD MO YCTAHOBJIEHUIO HOPM U IIPABUJI Ha3bIBACTCSL:

1.yaudukanueii;

2. cTaHAapTU3aLuen;

3. KOMMyHHKaIUel;

4. cepTudukanuen.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1. «O cepTuduKanuy NpOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAXY;

3.«O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anyi OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeinonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer

2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi xapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTII;

4. TV.



6. OTpacneBoil xapakTep HOCAT CTaHAAPTHI:

1.TOCTsr

2. OCTpwr;

3. CTII,

4. TV.

7. Ha camMux npeAnpusaTusx pa3padaTbIBalOTCs CTaHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII;

4. TV.

8. MexIyHapOAHBIMU OpTaHU3aUSAME Pa3padaThIBalOTCsl CTAHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII,

4. NUCO.

9. Metposnorus — 310 .....

1. Teopus nepenaun pa3mepoB eAUMHULL GPUIUIECKUX BETUUMH.
2. Teopust HICXOAHBIX CPEJICTB U3MEPEHUI (3TAIOHOB).

3. Hayka 00 u3aMepeHHsIx, MeTo/iaXx M CPEeICTBAX 00ECIICUCHHS UX SIUHCTBA U CIIOC00axX TOCTHXKE-HUS
TpebyeMoi TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. HeTt nmpaBWJIBHBIX OTBETOB.

10. O6s3aTrenpHBIME 17151 cTpaH wieHoB CHI sBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;



3. CTII,
4. UCO.

Tema 4. [IpennpusiTust 001IECTBEHHOTO MUTAHUS
1. OcHoBoOMoONararomye CTaHaapThl IETATCS Ha:

1. 00IIETEXHUYECKHUE;

2. OpraHu3alMOHHO-METOIUYECKUE;

3. HaIMOHAJIbHEIC;

4. TeXHUYECKHUE YCIOBUS.

2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. 9acThlo.

3. Btopas cragus pa3paboTKu cTaHaapTa IperycMaTpHBacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM peIaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHJapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBJieHHEe CTaHIapTH3aMU B cdepe yciryr o0IecTBeHHOro nutanus B PO
OCYUIECTBIIACTCA:

1) IIpaButensctBOM PD;
2) T'occrangaprom Poccuu;
3) TypUCTCKOI UHIyCTpUEH.



6. Kto ocymiecTBisieT rocynapcTBEHHBIH KOHTPOJIb U HA/I30p 32 COOMOIeHNEeM 00s13aTebHBIX TpeOOBaHU
rOCy/IapCTBEHHBIX CTAaHIAPTOB B C(epe yCIyr 0OLUIECTBEHHOTO MUTAHUS:

1) rocynapcTBEHHBIN OpraH ynpaBieHUs TYPU3MOM;
2) T'occrangapt Poccun;

3) typdupma.

7. MoXeT i IpeANpHUsITHE 0OIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOW CTaHAAPT MPEATIPUATHS?
1. na;

2. HeT;

3. He 3HAIO.

8. TpeOoBaHUs CTAaHIAPTOB MPEANPUATHS OOIIICCTBEHHOTO MTUTAHUS ITOJICKAT 00S3aTCIILHOMY
COOJIFOIEHUIO:

1) npeanpusTHsAIMHU 00IIECTBEHHOTO MUTAHMS, pa3padOTaBIIMMHU CBOM CTaHAAPT MPEANPHUATHS,
2) BceMu CyObEeKTaMH XO3SIMCTBEHHOM JIeATEITHHOCTH;

3) cyObeKkTaMu X039iCTBEHHOM e TEIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHJAPT MPEANPUSITUS
C/IeTIaHbl CCHUIKU.

19. SBnsercs mu «O6mepoccuiickuii kiaccudukarop yeayr Hacenenus» (OKYH) nopmaTtuBHBIM
JOKYMEHTOM JIJIsl OTPACI OOIIECTBEHHOTO MUTAHHS?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE 10 CTaHJapTU3allii yKa3aHbl IPYNIbI IPOILYKIUHU U YCIIYT,
NPEIOCTABIIEMBIX B cpepe yCIIyT 00IIeCTBEHHOTO IUTAHUS:

1) B «ObmmepoccuiickoMm knaccudukarope yciuyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO nUuTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u odmme TpedoBaHU

3) B «O06mepoccuiickoM Kiaccu(uraTope BUIOB SKOHOMHUYECKOU JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus M0 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. KauecTBO yCiayru U KpUTEPUHU €r0 OLICHKH.

2. Ka4yecTBO KU3HU U KPUTEPHUU €TI0 OLICHKHU.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeayru (D3 Ne 2300-1 «O 3amuTe mpaB moTpedUTENeii»)
4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.

5. 3akoH «O TEXHUYECKOM PEryIUPOBAHUI

6. 3axkoH «O0 OCHOBaxX TypHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparmy.

7. O nesTenbHOCTH TEXHUYECKOTro komuTeTa no cranaaptusanuu TK 199 «Typucrtckue yciyru u ycinyru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIIMOHAIBHOW CUCTEMbI CTaHIAPTU3ALUU
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10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUS, IEPECMOTPa U OTMEHBI ITPABWII CTAHAAP-TH3AIUN

11. O IlpaBuiax (pyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJIILHON CEPTU(PHUKALINN YCITYT

12. IHCIeKIIMOHHBIN KOHTPOJIb 3a CePTU(UIMPOBAHHBIMU YCIyTaMU

13. OcHOBHEIC HCAOCTATKU HALIMOHAJIBHBIX CTAHAAPTOB B obacTu 06H.[CCTB€HHOFO IIUTaHUA

14. learenpHOCTH MexkayHapoaHoi oprannzanuu MCO no crangapTusanuu yciyr

15. destensHocTh EBponeiickoro komutera no crannaprusanun (CEN) B cdepe 001ecTBeHHOro NUTaHHs

16. Cucrema kiaccu(puKalnuy NpeAnpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIUAIEHOW OTBETCTBEHHOCTH U €€ CepTHU(HUKALINS

18. Cucrema MmeHemxMeHTa Ha ocHoBe TpuHLKIIOB XACCII

19. Bcemupnas Toprosasi opranuszanusi. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B

BTO

20. MexayHapoaHble CTaHIapThl THBECTUIIMOHHOW JIESITEIbHOCTH

He npenycmorpeno

Tunosble 3aaanusa as 3adera (YK-6)

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU
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Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH
TIOCTYKCHHSI pe3YJIBTaTa)

«Ba4YTCHO»

YK-6

JleMOHCTpHUpYET BBHICOKUN YpOBEHb 3HAHUN U YMEHUI 0OecrieunBarh
TpeOyeMoe KayecTBO IPOLIECCOB OKa3aHHWs YCIyI, B TOM YHCIE B
chepe CTaHIAPTU3AIMM YCIYyT PECTOPAHHOTO M TOCTHHUYHOIO
O6uzHeca. CBOOOZHO TpPUMEHSET IMOJYYCHHbIE 3HAHHUA B
IIPAKTUYECKOM AedaTenbHOCTH. OTBET MOCTPOEH JOTMYHO, MarepHuall
U3JIaraeTcs YETKO, SICHO, XOPOLLIUM SI3bIKOM, apIYMEHTHPOBAHO

«HEC 3a4YTCHO»

YK-6

JIeMOHCTpUpYET OTCYTCTBHE 3HAaHUW M YMEHUH o0O0ecreYynuBaTh
TpebyeMoe KauecTBO IMPOLECCOB OKa3aHUS yCIyr B TOM YHUCIE B
chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
O6usHeca. He MoxeT mnpuUMEHATh TMONy4YEHHbIE 3HAHHUS B
MPAKTUYECKOM AeATeNbHOCTU. (OTBETHI HOCIT HEJIOTUYHBIA U
HEYBEPEHHBIN XapakTep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3Y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMcs HEOOXOIUMO O3HAKOMHTHCS
conepkanreM paboueii mporpammbl aucturummabl (PIT[]), xoTopas ompenensieT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEeXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.



B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;
- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coep)KaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBl, JOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHuss cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Arapkos A. I1. YnpaBineHue kauecTBOM : YUEOHHK. - 2-€ U3, cTep.. - Mocksa: Jlamkos u K°, 2020. - 204
c. - Tekcr : onmekrponnbii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amko E. A. Ynpaprnenue kadecTBOM : YUeOHHK JJIs By30B. - TIep. U A0IT; 4-¢ u3.. - Mocksa: IOpaiir,
2021. - 397 c. - Tekcr : anexrpornsiit // DIBC « OPANT» [caiit]. - URL: https://urait.ru/bcode/477910

3. E¢ppemoBa M. B. VYnpaBieHune kauecTBOM TOCTUHHYHBIX YCIYT : Y4YeOHUK U MPAKTHKYM Ui BY30B. -
Mockpa: FOpaitt, 2021. - 350 c. - Tekct : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/476140

4. Ko6sik M. B., Cko6kun C. C. YrpapiieHre Ka4eCTBOM TOCTUHUYHOTO MPEANPHUATHS . YUSOHUK IJIs By30B.
- HcTp. U 01T 2-¢ u31.. - Mocksa: FOpaiit, 2021. - 502 c. - Texct : anexrponsiii / DIBC «IOPANTY [caiir].
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6.2 JlonosHUTENbHAS IUTEpPATYpA:

1. Actadeer B. JI. YnpaBnenue kauecTBOM Ha OCHOBE MCIOJIb30BAHUS MEXIyHApOAHBIX cTaHAapToB MCO
cepun 9000 u oreuectBeHHBIX cTaHAapTOB — [[OCTOB : MOHOTpadwus. - Mocksa: Jlaboparopus kauru, 2012.
- 109 c. - Tekct : anekrponnbii // OBC «YHuBepcuterckas Oubmmoreka onmnaitn» [cair]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YnpaBnenue kauecTBOM B Typu3Me : y4eO. JJIA CTyH. BbICHI. y4eO. 3aBefeHuid. - M.:
Axanemus, 2010. - 302 c.

3. 3exyHoB A. I. Ynpapienne kadecTBoM : YueOHUK /il OakanaBpoB. - Mocksa: IOpaiit, 2019. - 475 c. -
Texct : anexrponnsii // DbC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159

6.3 VHpIe MCTOYHUKU:
1. bubmorexa 'OCToB - www.vsegost.com



2. Kypnan «M3Bectusi Poccuiickoil akagemMun HayK. Teopusi U CHUCTEMbI yHpPaBICHUD) -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/
4. AIMHUHUCTPATUBHO-yIPABICHUECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npogdeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieueHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
00ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynperant [Intoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. FOpaiit: snexTpoHHO-O0nbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnanoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

JJIeKTPOHHASA HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnogaBarensi M CTyAEHTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEICTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesie YHUBEPCUTETA.
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